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CORRIGENDUM -1 

Dated: 10.09.2025 

Limited Request for proposal (RFP) for Selection of Agency for setting-up and 
operationalizing 24x7 NH Helpline 1033. 

RFP Reference No.: IHMCL/1033Helpline/2025/01 published on dated 11.08.2025. 
The following Corrigendum/Addendum is issued:   

Sl. 
No. 

Section Original RFP Clause RFP Clause to be read as 

1 RFP Clause 2, 
Key Dates, 
S.No. 4 & 6 

• Bid Due Date – 11.09.2025 up to 
15:00 hours 

• Opening of Technical bids – 
12.09.2025 at 15:00 hours 

• Bid Due Date – 25.09.2025 up to 
15:00 hours 

• Opening of Technical bids – 
26.09.2025 at 15:00 hours 

 

 


