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POLICY CIRCULAR
{decision taken on File No.: IHMCL-14011(15)/9/2024-IHMCL (Comp. No.: 254079)}

Sub.: Circular regarding information to User Fee Collection Agencies and
Concessionaires to Collect User Fee Equivalent to Two Times the Fee Applicable
to that Category of Vehicles for Users of Vehicles entering into "FASTag lane” of
the User Fee Plaza with non-affixed “FASTag” on front windshield from the
inside.

Ref.: (i) The National Highways Fee (Determination of Rates and Collection) Rules, 2008

Rl |
(i) MoRTH Gazette Notification No. G.S.R. 831(E) dated 21** November 2014.
(iii) MoRTH Gazette Notification No. G.S.R. 298 dated 15" May 2020.
(iv) MoRTH Gazette Notification F.No. H-25011/04/2010-P&P (Toll) Vol.VI dated 7%
November 2017.
(v) IHMCL Policy Circular No. IHMCL/ETC/Operation/2019/1066 dated August 19th
2019.

The National Highways Fee (Determination of Rates and Collection) Rules, 2008
amended through the Gazette notification no. G.S.R. 831(E) dated 21 November, 2014
states the Definition of “FASTag” as under:

“2(ha) "FASTag" means an onboard unit (transponder) or any such device fitted on
the front wind screen of the vehicles; and”

2. Vide the same Gazette notification, amendment to the National Highways Fee
(Determination of Rates and Collection) Rules, 2008 was made in Rule 6, Sub-rule (3) and
the following clause was inserted: -

"Provided further that user of the vehicle not fitted with "FASTag" entering into
"FASTag lane” of the Toll Plaza shall pay a fee equivalent to two times of the fee
applicable to that category of vehicles as per sub-rule (2) of rule 4.".

3. Further, through the MoRTH Gazette Notification no. G.S.R. 298 dated 15" May, 2020
amendment in the National Highways Fee (Determination of Rates and Collection) Rules,
2008, was made in Rule 6, in Sub-rule (3) namely: -

“Provided further that user of the vehicle not fitted with “FASTag” or vehicle
without valid, functional “FASTag” entering into “FASTag lane” of the Fee plazas
shall pay a fee equivalent to two times of the fee applicable to that category of
vehicles as per sub-rule (2) of rule 4”.

4, In accordance with MoRTH Gazette notification F. No. H-25011/04/2010- P&P (Toll)
Vol.VI, dated 7*" November 2017 and standard procedural guidelines for affixation, FASTag
is required to be affixed on the front windshield of the assigned vehicle from inside.
Therefore, in order to deter practice of improper affixation of FASTag, IHMCL vide
IHMCL/ETC/Operation/2019/1066 dated August 19th, 2019 issued that any FASTag, which is
not affixed on the assigned vehicle as per standard process shall not be entitled to carry out
an ETC transaction at a User Fee Plaza and shall be duly blacklisted.
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. Inspite of above directions, instances have been reported wherein road users are still
carrying FASTag in hand causing inconvenience at lanes and also fraud cases happening in
closed loop tolling system.

6. To further deter such practices, it has been decided that the following Standard
Operating Procedure (SOP) shall be followed with cases of non-affixed FASTag (FASTag
carried by the customer in hand etc.):

6.1. In terms with amendment in National Highways Fee (Determination of Rates and
Collection) Rules, 2008 vide G.S.R. 831(E) dated 21 November, 2014, the User Fee
Collection Agencies and Concessionaires shall charge User fee equivalent to two
times the fee applicable to that category of vehicles as per Sub-rule (2) of Rule 4, in
case of any vehicle entering into the “FASTag” lane with non-affixed “FASTag” on
the front windshield.

6.2 To ensure that clear and prominent information as specified in NH Fee Rules, 2008
(Amended) is displayed at all User Fee plazas, informing drivers about the definition
of “FASTag” and the penalties for non-compliance of entering a “FASTag” lane with
non-affixed “FASTag” on front windshield.

6.3. The CCTV footage with clear Vehicle Registration Number (VRN) shall be stored
whenever two times user fee is being charged from non-affixed FASTag cases. This
is crucial for maintaining records and providing evidence in case of any disputes
regarding the fee charged or about the presence of the vehicle in the FASTag lane.

6.4  The blacklisting of all such non-affixed “Fastag”, shall be done as per the procedure
given in Policy Circular no. IHMCL/ETC/Operation/2019/1066 dated August 19th,
2019 (enclosed).
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7. This issues with the approval of the Competent Authority. : W
( ‘0,\.‘1,
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Encl.: As Above. /
(A R Chitranshi)
COO (l/c)- IHMCL
Copy To:
(1) CMD-IHMCL
(2) The Joint Secretary (Toll), MoRTH, GOI Ensure circulation of this circular to
(3) All Regional Officers / PIUs all  Concessionaires and toll
(4) CGM (CO Division) collection agencies under their
(5) NPCI jurisdiction.
(6) NHBF
(7) HoA(l)

(8) All NETC Member Banks

(9) All NHAI FASTag Issuing Entities

(10) All Toll Collection Agencies — Through CO Division.
(11) Web Admin, NHAI — For Circulation to ALL NHAI.
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POLICY CIRCULAR

Sub: Standard process to handle cases of improper affixation/non-affixation of FASTag

With reference to the MoRTH Gazette notification F. No. H-25011/04/2010- P&P (Toll)
Vol.VI, dated 7" November 2017 and standard procedural guidelines for affixation, FASTag is
required to be affixed on the front windshield of the assigned vehicle from inside. Affixation of
the tamper-proof FASTag on the assigned vehicle ensures a unique one-to-one relationship
between the tag and the vehicle and thus preventing unauthorized tag removal and transfers.
However, in the recent past, lot of cases of deviance in the affixationof FASTag to the assigned
vehicle have been reported, some of which are as below:

» TFASTag affixed on additional glass/any material surface
» FASTag affixed with cello-tape//any supplementary adhesive
e FASTag carried by the customer in hand

2. Therefore, in order to deter such practice of improper affixation of FASTag, it has been
decided that any FASTag which is not affixed on the assigned vehicle as per standard process
shall not be entitled to carry out an ETC transaction at a Toll Plaza and shall be duly blacklisted.
Issuer banks are required to carry out awareness initiatives for awareness generation among the
FASTag users and ensure affixing of FASTag on vehicle wind-screen.

3 It is essential for issuer banks/entities to ensure due diligence to affix the FASTag to the
assigned vehicle at the time of issuance from various physical Point-of-Sale (POS) point,
branches, etc. Non-adherence to affixation of FASTag on assigned vehicle shall be liable for penal
action as approved by IHMCL against issuer bank/entities issuing FASTag from physical POS
point, branches etc. The responsibility for affixing the FASTag to the assigned vehicle is as
follows:

Ii}tf;gi% Issuer/Selling Entity Channel R?f;g;‘;;?;ior Action to be taken
Point-of- | Issuer Bank For POS, lssuer Bank/ authorised
Sale (POS) agents shall ensure proper affixing of
FASTag on the windshield
assigned vehicle.
| Bank - | Issuer Bank / | Online/E- | Customer For online/e-commerce platform
Specific Authorised  Agents | Commerce issuance, customer has to ensure
| FASTag of Issuer Banks Platform proper affixing of FASTag on the
vehicle.
In case, the FASTag is found not to be
affixed, concern issuer bank shall
! blacklist the FASTag with prior
intimation to customer.
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| Ei;f?;i% Issuer/Selling Entity Channel R?fgogsf;?;:t?‘();m Action to be taken
Physical Authorised For POS, authorised entities shall
Point-of entities/Service ensure proper affixing of FASTag on
Sale (POS) | providers  of | the windshield of assigned vehicle.
locations IHMCL
| Online/E- | Customer For online / e-commerce platform
Bank - . ;
— Authorised . Commerce issuance, customer has to ensure
PASTHg entid.es/Serwce Platform proper affixi_ng of FASTag on the
(NHAIJ providers of assigned vehlclf:.
FASTa IHMCL Incase, the FASTag is found not to be
8) . :
affixed at toll plaza, concerned issuer
bank (with which the tag has been
linked to) shall blacklist the tag with
prior intimation to IHMCL and
Customer.
4. Further to streamline cases wherein the improper or non-affixation of FASTag is
reported, the following process shall be adhered to:
Stage/Step Description Responsibility
Reporting | s Cases shall be reported by the toll operators/any concerned with | e Toll Operator/
verifiable evidence in form photograph or video to concerned Concessionaire
Acquirer Bank with a copy to NPCI through email. Additionally, for & Acquirer Bank
a quicker turn-around, the case may also be reported in the working
WhatsApp “FASTag” closed group administered by IHMCL & NPCI.
The concerned Acquirer Bank shall forward the case to concerned
| issuer bank of the FASTag,.
NPCI email Id for reporting of such casesis as below:
N support.netc@npci.org.in
Verification] « Concerned Issuer Bank shall confirm the veracity of the case and Concerned
| revert to the Acquirer bank &NPCL Issuer bank
| Action = After successful verification, the concerned Issuer Bank shall blacklist Concerned
the FASTag maximum within 3 hours on any working days (Mon- Issuer Bank
Sat) & within 4 hours in case of public holiday & Sundays, from the
| time of report by the concerned Acquirer Bank.
| Other Any failure to blacklist a FASTag by concerned Issuer bank as per above

| process shall be escalated to IHMCL (etc.nodal@ihmcl.com).

In case of repeated cases for any Issuer Bank, then appropriate penal
action shall be initiated as per SLA document.

5. This circular shall be applicable with immediate effect.

Thanking you,

Copy to:

ST

oF &

Wdav)

General Manager - IHMCL

CMD-IHMCL
All ROs / PIUs - for necessary circulation to Concessionaire/Toll operation agency
CGM (CO Division)
NPCI

NHBF ~ for kind mformation and circulation among concessionaire and toll operating
agencies.

All NETC Member Banks
All 'NHAI FASTag’ issuing entities as authorised by IHMCL - for information
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