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DIRECTORS’ REPORT 
The Members, 
 
Your Directors are pleased to present the 7th Annual Report of your Company together with the 
Audited Financial Statements and the Auditors’ Report for the financial year ended, 31st March, 
2019. 
IHMCL was incorporated on 26th December, 2012 with equity participation from NHAI, 
Concessionaries and Financial Institutions primarily to establish organize, manage, run, conduct, 
contract, develop, handle, own and operate e-governance activities for Highways and 
Transportation sector. 

National Electronic Toll Collection (NETC) Programme 
 

National Electronic Toll Collection (NETC) programme, the flagship initiative of MoRT&H and NHAI, 
has been implemented on pan India basis in order to remove bottlenecks and ensure seamless 
movement of traffic and collection of user fee as per the notified rates, using passive Radio 
Frequency Identification (RFID) technology.  In June 2010, a Committee headed by Sh. Nandan 
Nilekani recommended RFID enabled FASTag for efficient, faster and seamless road commute. 
Every Electronic Toll Collection (ETC) enabled toll plaza was envisaged to have dedicated lanes (at 
least one in either direction) for ETC-equipped vehicle.  In order to maximize the throughput, and 
thus enhance the user experience, the proposed system allows vehicles with valid RFID tags to 
perform ETC transaction in the ETC lane. Subsequently, along these lines, Indian Highways 
Management Company Limited (IHMCL) was incorporated under the Company's Act 1956 to 
execute the implementation of Electronic tolling across India with the following key objectives: 

 To implement Electronic Toll Collection (ETC) solution for National Highways in India based 
on RFID technology.  

 To facilitate seamless movement by offering ETC services across all tolled roads in India.  

Phase I of Nation-wide Electronic Toll Collection (NETC) Programme was launched in 2014. 
 
During the review meeting held in Ministry of Road Transport & Highways (MoRTH) in October 
2015, it was decided to revise the ETC model with new ETC model comprising single central clearing 
House and multiple issuers and multiple acquirer entities. Accordingly, Phase 2 of NETC was 
launched in Dec 2016 with National Payments Corporation of India (NPCI) functioning as the Central 
Clearing House (CCH) and with multiple acquirer and multiple issuer. Also, it was decided to give 4% 
from fee collected through FASTag to IHMCL which would comprise 1.5% for Issuer banks, 1.25% for 
acquirer banks, 0.25% for NPCI and 1% for IHMCL. Currently, there 23 member banks in the NETC 
programme. 
  



Key Stakeholders of the NETC Programme 
 
NHAI, IHMCL NPCI, 23 Issuer banks, 10 Acquirer banks, Toll Operators, Concessionaires, System 
Integrators, Tag manufacturers, etc. 
 
Benefits of FASTag 

 Transparency of toll transactions and better audit control. 

 Seamless movement resulting in reduced travel time, Fuel savings and reduced emissions. 

 Consolidation of Traffic Data for project planning and Sharing of Toll Data for Revenue 
Sharing 

 Use of technology for other tax collections such as entry tax, octroi etc.  

 Less operating cost for toll operators - one ETC lane equivalent to six manual lanes, in terms 
of output 

ETC Operations 
 
Collectively 23 Members banks have issued more than 56.59 lakhs FASTag as in August 2019. The 
average daily Electronic Toll Collection (ETC) transaction count has increased to 8.79 lakhs, approx. 
76% increase since March 2018. Currently, the average daily toll collection through FASTag is Rs. 
18.95 crores (approx.) In line with Hon’ble Prime Minister’s vision of promoting cashless transaction, 
a promotional Cashback of 5% was offered on toll transactions during FY 2018-19; a Cash back of 
2.5% is offered in order to incentive the road users for usage of FASTag. As in August 2019, over 
5269.83 Lakhs cumulative number of ETC transactions have been successfully carried out amounting 
to more than INR 12253.79 Cr. The average ETC penetration is currently pegged at 28%. Approx.  Toll 
value of INR 10,000 Crores have been collected through FASTag in last 2.5 years. FASTag enabled toll 
plazas has increased from 409 to 505 in last one year. (June 2018 – August 2019). 
There are 23 issuer Member Banks live under NETC programme issuing FASTag to the customers. 
These banks are providing account maintenance, customer support services for all queries related to 
FASTag. Below is the list of live Member Banks: 
 

ICICI Bank Karur Vysya Bank Punjab National Bank 

State Bank of India Punjab and Maharashtra Co-op 
Bank 

Nagpur Nagarik Sahakari 
Bank Ltd 

HDFC Bank Bank of Baroda Saraswat Co-operative 
Bank 

Axis Bank Kotak Mahindra Bank Yes Bank 

Paytm Payments Bank City Union Bank FINO Payments Bank 

IDFC Bank South Indian Bank Union Bank of India 

Equitas Small Finance Bank IndusInd Bank Airtel Payments Bank 

Federal Bank Syndicate Bank   

 
To expand the outreach of NETC programme, a scheme guideline for inclusion of State/City Toll 
plazas under the NETC programme was launched by Hon’ble Minister Sh. Nitin Gadkari in January 
2019. Currently, 39 states toll plazas are on-boarded under the NETC programme.  
FASTag is currently operational across National Highways toll plazas (480+ nos.) and selected State 
highways toll plaza (39 nos.). Outer Ring Road (Hyderabad), Agra- Lucknow Expressway, Mumbai- 
Pune Expressway and Madhya Pradesh road development Corporation (MPRDC) have already 



joined NETC programme. Other States are also under process of joining the programme for the 
respective state toll plazas under operation. Maharashtra State Road development Corporation 
(MSRDC), Gujrat State Road Development Corporation (GSRDC) are under discussion. 
In an attempt to bring down the acquiring fees at public funded toll plazas, IHMCL discovered 
reduced rate of acquiring fees. Subsequently, IHMCL engaged two acquirer banks viz. Kotak 
Mahindra Bank and IndusInd Bank to provide acquirer services at 0.96 % per transaction charges for 
identified public funded toll plazas. Along these lines, IHMCL also engaged HDFC bank to provide 
acquirer services at 0.86% per transactions charges for identified public funded toll plazas.  
The Ministry of Road Transport & Highways has taken progressive step towards enhancing the 
FASTag penetration by mandating fitment of FASTag by the vehicle manufacturers on all categories 
M and N vehicles, manufactured or sold post 1st December 2017, vide Gazette Notification GSR  
1361(E), dated 2nd November 2017. This has led to increased FASTag issuance & penetration, 
thereby contributing to the Government of India's mandate of promoting digital payments. 
Moreover, in direction to increase the penetration of FASTag vehicle at National Highways. Vide 
NHAI circular dated 16.02.2018, Guidelines issued to all the ROs/PIUs and it has been mandated to 
use FASTag for monthly pass at National Highway Toll Plazas. 
Distribution of FASTag is available across the country – at all toll plaza, Selected Bank Branches, 
Dedicated Sales force, POS at major identified hubs.  
For Increased accessibility of FASTag, IHMCL has undertaken the following measures: 

• Launch of NHAI FASTag which is bank-neutral   

• New Mobile App developed to issue IHMCL FASTag and allow customers to link FASTag with 
existing their bank accounts; IHMCL POS App and My FASTag App now available on Android 
Play Store 

• Recharge Option via UPI in My FASTag App 

• Collaboration with Oil Marketing Companies for distribution of NHAI FASTag  

• MoU signed between IHMCL & Common Service Center (CSC) e-Governance Services India 
Limited for issuance of NHAI FASTag across the India. 

• IHMCL has started issuance of NHAI FASTag from E-commerce platform Amazon. The online 
NHAI FASTag has been conceived in a DIY (“Do-It-Yourself”) concept wherein a customer can 
self-activate a bank-neutral FASTag by entering customer and vehicle details in My FASTag 
mobile app. As of now, the online NHAI FASTag shall be available for VC-4 i.e. Car/Jeep/Van 
only. 

• Directions to all banks given to open FASTag POS at RTOs 

• Service Providers selected for sale of NHAI FASTag at toll plazas, RTOs, transport hubs etc. 

This has been notified through Gazette that all Commercial vehicle with National Permit shall be 
fitted with FASTag before 1st October 2019. 
  
ETC Infrastructure 
IHMCL has currently engaged 6 System Integrators viz. M/s VaaaN Infra Private Limited, M/s Path 
India Ltd, M/s IEA Tolling, M/s KVM Technology, M/s DP Jain & BIPL & M/s Arya Omnitalk for 
implementation of Hybrid ETC system at over 110 public funded toll plazas. More public funded are 
being allocated to IHMCL for HETC implementation within stipulated timelines.  
Other salient updates 



• One Nation One Tag – The GST Council has accorded "in-principle" approval for integration 
of EWB system and NETC System, there will be no requirement of separate RFID tag to be 
affixed on vehicle for the purpose of E-Way Bill tracking under GST. The development for the 
required integration is expected to be completed by 15 October 2019.  

• FASTag 2.0 - Extension of FASTag usage beyond toll fee payment, such as purchase of fuel, 
payment of parking charges, etc. 

• Integration with VAHAN database- Integration of NETC system and VAHAN system of NIC has 
been approved and is currently underway. Integration of VAHAN and IHMCL Mobile App has 
been completed and any NHAI FASTag being issued is validated from VAHAN database at the 
backend, thereby nullifying any chances of vehicle class and tag class mismatch. 

• IHMCL has carried out various marketing and promotional activities to raise the awareness 
of the FASTag programme. 

Traffic Surveys Using Portable ATCC on National Highways in India. 
 

The National Highways Authority of India (NHAI) is responsible for the development, maintenance 
and management of National Highways entrusted to it and for matters connected thereto.    With 
an objective to assess the volume of traffic and to standardize the process of data collection and 
creation of central data repository on different sections of the National Highway, the National 
Highways Authority of India (NHAI) & Ministry of Road Transport and Highways (MoRTH) mandated 
IHMCL for counting traffic with the help of portable Automatic Traffic Counter & Classifier (ATCC) 
Systems. MoRTH had approved and mandated IHMCL to adhere to following parameters for 
carrying out traffic survey work in above-mentioned meeting: - 

 System - Portable ATCC system with videography 

 Accuracy – 98% Count Accuracy, 95% Class Accuracy 

 Technology Neutral – No particular technology was mentioned 

 Work should be divided in different zones 

 Set-up of Control Centre for receiving traffic data 

Accordingly, IHMCL engaged ten agencies through competitive bidding process for conducting 
traffic surveys on National Highways. For this purpose, the country has been divided in sixteen 
zones. Contract has been signed for all sixteen zones for conducting traffic surveys biannually at 
around 4700 locations as per requirement of NHAI/MoRTH. Six rounds of traffic surveys have been 
completed in Phase-1 and Two rounds of survey has been completed in Phase-2 in all nine 
zones. Seventh round of survey is in progress in Phase-1 and third round of survey is in progress in 
Phase-2.  
IHMCL has engaged third party control centre agency (M/s Trinity – Anantchitanya Consortium) for 
validation of data. If data is not matching with video on random sampling basis, data is 
automatically rejected by the system. New control centre is also operational for validation and 
repository of all traffic survey data.  
Control Centre for Traffic Survey Project – Solution Highlights  

• Central repository of all traffic survey data collected by traffic survey agencies 
• Web enabled platform to upload data and retrieve reports 
• Automatic data validation and rejection modules. Samples for validation are automatically 

generated by system 



• Separate platforms for Data Upload and Report Generation 
• Cloud based solution hosted on MeitY empaneled cloud service provider for easy scalability 

and secured environment. 
• 24x7 accessibility of service and On-Demand scalability 
• Automated Back-up facility 
• Map Based Survey Tracking & module for Comparison of data of different rounds 
• Secure and open source platform (Linux Centos7) 
• Data Mining & Compression for easily availability of data and easy to restore 

24x7 Helpline (Call Centre)-"1033" for Road Users on National Highways. 
 

Realizing the requirement of single emergency contact number for across National Highway 
stretches Ministry of Road Transport and Highways (MoRTH) had recommended to set up the toll-
free national helpline. Accordingly, National Highway Authority of India (NHAI) was entrusted with 
the mandate to set up the toll-free national helpline by using a single 4-digit Toll Free Universal 
Access Number (UAN) i.e. “1033” vide letter No. RT-25035/11/2013-RS(Pt.), Dated 05.07.2013. 
Further, NHAI has given a mandate to Indian Highways Management Company Limited (IHMCL) to 
set up the toll-free helpline for road users on national highways vide letter No. 
NHAI/13029/01/2013-HAM/51984, Dated 07.05.2014. 
In 2015, IHMCL invited zone wise bids to set the proposed toll-free helpline for national highway 
users. Zone wise work was awarded to two different service providers M/s Bharat BPO Services 
Limited & Spice Digital Limited Consortium and M/s Apollo-Samarth-Dhruv JV but because of 
various operational challenges proposed toll free helpline was not functional during the contract 
period of both above service providers. The matter was discussed in the IHMCL Board and as 
approved in the 27th IHMCL board meeting held on 25.07.2017 an RFP was issued for setting up 
and operationalising “24x7 Helpline” (Call Centre) for Road Users on National Highways. After 
evaluation of bids, the LOA for setting up 1033 Helpline was awarded to M/s NSB BPO Solutions Pvt. 
Ltd.  
1033 Helpline was formally launched by Hon’ble Minister Shri Nitin Gadkari (Union Minister for 
Road Transport & Highway, Shipping, and Water Resources, River Development and Ganga 
Rejuvenation) on 07.03.2018 and after successfully launch national highway commuters are able to 
call on 1033 Helpline from across India. 
1033 Helpline is providing support for Emergency Calls/Accident cases, Non-Emergency (for other 
NH issues) and FASTag related issues. As on date, approximately 50,000 calls are being received at 
call center per month with a significant incremental trend. Three work shifts are running at call 
center to ensure 24x7 operation. All issues reported at 1033 Helpline is getting resolved with 
coordination with relevant stake holders like toll plaza, PIU and FASTag issuer banks with 
predefined Standard Operating Procedure (SOP) and issue redressal mechanism.  
1033 Helpline Highlights - 

 A single 4-digit Toll Free Universal Access Number (UAN) “1033” 

 Location - Noida, Sector – 10, 50 Call Centre Seats (Spread across the day) 

 3 work shifts to ensure 24x7 operation 
o Supported with Level-2 executives, Team Leaders, Backend Staff, Process Manager 

etc. 

 Toll Plaza Contact detail and escalation matrix updated with CRM Software. 

 PIU/PD & RO Contact details also updated for further escalation. 



Total Calls are segregated into following categories  

 Emergency Cases – Real time closure by coordination with Plaza/PIU and rescue vehicle 
assigned by toll plaza. 

 Non-Emergency Cases –  

 FASTag related cases being forwarded to Issuer Banks. 

 Corridor operation related cases being forwarded to Toll Plaza/PIUs  

Quality assurance measures – 1033 Helpline  

 Pre-defined SLAs for call center agency 

 Process Manual to drive the project, Pre- defined SOP & guidelines for each category of 
complaints 

 Full-time Call Center Expert consultant appointed to overview the operation & call center 
QoS, and to carry on necessary task related to helpline call center  

 Call Centre Quality Assurance Executive - Dedicated IHMCL resource deployed at call centre 
premises to keep close watch on call centre operations and to ensure QoS 

 Activity Done by Quality Assurance Executive  
o Daily Briefing of call centre executives on process updates and call centre hygiene, 

Do/Don’ts about process. 
o Call Audit - Call listening and feedback to agency and concern executive on floor on 

fatal points. 
o Floor management - listening of live calls with call centre executives and overview 

the operation on floor 
o Have to ensure availability & up time of necessary IT Infra and set up. 
o Monitoring of resolve & not resolved complaints 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

 Financial Results 

Particulars Amount in Rs. 

2018-19 

Amount in Rs. 

2017-18 

Total Revenue 235,57,46,694 136,96,89,484 

Total expenses excluding depreciation 176,42,90,240 102,43,38,834 

Profit/(Loss) before Depreciation & Tax 59,14,56,724  34,53,50,650 

Depreciation 2,88,754  1,03,153 

Profit /(Loss) after depreciation  59,11,67,970 34,52,47,497 

Prior period adjustment 79,685 NIL 

Profit/(Loss) after prior period adjustment 59,10,88,015 34,52,47,497 

Provision for Tax  17,12,11,315 10,00,97,526 

Profit after tax 41,98,76,699 24,51,49,971 

 

Your Directors are pleased to inform you that your company started earning operational income 

during the period under review and also earned small profit. 

 

Dividend :  

The Directors recommended no dividend for the financial year ended 31st March, 2019. 

Reserves 

An amount of Rs. 75,79,30,416/-  has been transferred to reserves. 

Share Capital 

Authorized capital of the company is Rs. 40 crores consisting of 4 crores Equity Shares of  Rs.10/- 

each.  

 

Paid-up capital of the company as on 31st March, 2019, stands at Rs.18,12,42,560 comprising of 

1,81,24,256 equity shares of Rs. 10/- each. 

 

Extract of the Annual Return 

The extract of Annual Return as per Section 92 (3) of Companies Act, 2013 is annexed under 

Annexure I. 

 

Meeting of the Board of Directors 

03 (Three) meetings of the Board of Directors of IHMCL were held during the financial year. 

 

 

 

Sl. No. Particulars of the Meeting Date of the Meeting 

1. 31st   Meeting 15th June, 2018 

2. 32nd  Meeting 28th  August, 2018 

3. 33rd  Meeting 27th  December, 2018 



Changes in the Board of Directors & Key Management Personnel 

Following are the changes in the Board of Directors and Key Management Personnel during the 

financial year  

Name of 

Director/KMP 

Designation Date of change Nature of change 

Changes in Board of Directors 

Sh. Rohit Kumar Singh 

(DIN-06859767) 

Director 21.05.2018 Resigned 

Sh.  Niraj  Verma 

(DIN-00520742) 

Director 03.10.2018 Resigned 

Sh.  Asheesh Sharma 

(DIN-02329278)  
Director 05.06.2018 Appointed 

Sh. Rajesh Sharma 

(DIN-02383365) 

Director 03.10.2018 Appointed 

Sh. Rajesh Sharma 

(DIN-02383365) 

Director 10.05.2019 Resigned 

Sh. Sudipta Roy 

(DIN:0008069653) 

Director 03.10.2018 Appointed 

 

Details of the Director attending Board Meeting is enclosed as Annexure-II 

Statement regarding declaration given by Independent Director u/s 149(7) 

Your Directors confirm that Shri L.K. Joshi, Independent Director  have submitted a declaration u/s 

149(7) that he/she meets the criteria of independence u/s 149(6) of Companies Act, 2013. 

 

Auditors Report 

M/s T.R. Chadha & Co. LLP Chartered Accountants, the Statutory Auditors of the Company have 

issued their audit report containing few qualification thereof.   

 

Statutory Auditors 

M/s T.R. Chadha, Chartered Accountants, were appointed as Statutory Auditors of the company at 

the 2ndAnnual General Meeting held on 30th September,2014 to hold office till conclusion of 7th 

Annual General Meeting of the company i.e. Annual General Meeting for financial year 2018-19. 

M/s T.R. Chadha, Chartered Accountant, have given their consent to continue to act as Statutory 

Auditors of the Company. In accordance with section 139 (1), the matter shall be placed for 

ratification by members at the ensuring Annual General Meeting.   

 

Particulars of Loans, Guarantees or Investment under section 186 

IHMCL has not given any loan, Guarantee or made any investment to which section 186 applies. 

 

Particulars of Contracts or Arrangements with Related Parties referred to in Section 188(1) 

IHMCL has not entered into any contracts or arrangements as referred to in Section 188(1). 

 

IHMCL’s Policy on Directors Appointment & Remuneration 



Directors Appointment 

As per Articles of Association of IHMCL, National Highways Authority of India has right to appoint 

two Directors. 

 

Directors Remuneration 

IHMCL at present does not have any whole time Director and therefore no remuneration is being 

paid to any Directors except sitting fee for attending the Board or Committee Meetings. The sitting 

fee is Rs.10,000/- per Meeting which is paid to all Directors except Directors who are in 

Government Service. 

 

Appointment & Remuneration of Key Management Personnel and other employees 

Appointment of Key Managerial personnel is done based upon the provisions of Companies Act, 

2013. Other senior employees are appointed depending upon the work requirements of IHMCL, 

commensurate qualification and experience. Remuneration of employees and Key Management 

Personnel who are in employment of IHMCL is fixed based upon the present market trends, 

qualification and experience of employee. Employees or KMPs who are NHAI employees and have 

been deputed by NHAI to IHMCL, continue to be governed by NHAI terms of service and continue 

to draw salary and remuneration as per NHAI Rules.  

 

 

Evaluation of Board’s performance 

Performance of each Board member is evaluated based upon attendance to Board or Committee 

Meetings, positive contribution in the meetings and overall strategic planning. 

 

Material changes and commitments, if any, affecting the financial position of the company which 

have occurred between the end of the financial year of the company to which the financial 

statements relate and the date of the report 

There are no material changes and commitments, if any, which affect the financial position of 

IHMCL which have occurred between the end of the financial year on 31.03.2019 and the date of 

the Board Report.  

Development & Implementation of Risk Management Policy 

The IHMCL management keeps on identifying, evaluating and managing all significant risks faced 

by the Company. However, formation of Risk Management Policy is under process. 

 

Development & Implementation of Corporate Social Responsibility 

As per the Section 135 of the Companies Act, 2013, Every company having net worth of rupees five 

hundred crore or more, or turnover of rupees one thousand crore or more or a net profit of rupees 

five crore or more during any financial year shall constitute a Corporate Social Responsibility 

Committee of the Board consisting of three or more directors, out of which at least one director 

shall be an independent director. 



Since the Company has achieved the mark of Net profit of rupees five Crore, the Board has 

constituted the Corporate Social Responsibility Committee (CSR committee) and the Company is in 

process to make expenditure of an amount of Rs.32,99,307/- account of CSR. 

Directors’ Responsibility Statement 

Pursuant to Section 134(5) of the Companies Act, 2013 the Board of Directors of the Company 

confirms that- 

 

1. In preparation of the Annual Accounts for the financial year ended 31st March 2019, the 

applicable Accounting Standards have been followed along with proper explanation to material 

departures;  

 

2. The Directors have selected such Accounting Policies and applied them consistently and made 

judgments and estimates that are reasonable and prudent so as to give a true and fair view of 

the state of affairs of the Company at the end of the financial year and of the profit or loss of 

the Company, for that period. 

 

3. The Directors have taken proper and sufficient care for the maintenance of adequate 

accounting records in accordance with the provisions of this Act for safeguarding the assets of 

the Company and for preventing and detecting fraud and other irregularities. 

 
4. The Directors have prepared the Annual Accounts on a going concern basis. 

 
5. The Directors had devised proper systems to ensure compliance with the provisions of all 

applicable laws and that such systems were adequate and operating effectively.  
 

Information pursuant to Rule 8 of Companies (Accounts) Rules, 2014 
 
Particulars relating to conservation of energy, technology absorption and foreign exchange 
earnings and outgo : 
Information pursuant to Rule 8(3) of Companies (Accounts) Rules, 2014 is as under 

 

Particulars Steps taken 

A- Conservation of energy 

i. Steps taken or impact on energy 

conservation 

Efforts are being made to conserve energy in 

the operations and activities of IHMCL. In fact 

the essence of the e tolling being implemented 

by IHMCL is energy conservation. By providing 

seamless passage at all  NH toll plazas across 

the country, IHMCL will help in saving 

substantial wastage of fuel consumed by 

vehicles waiting at Toll Plazas.  

ii. Steps taken for utilizing alternate 

sources of energy 

Operations of IHMCL are still evolving and 

wherever possible alternate sources 



 of energy shall be used. 

iii. Capital investment on energy 

conservation equipments 

NIL 

B- Technology Absorption 

i. Efforts made towards 

technology absorption 

There is not much scope of technology 

absorption in the operations of IHMCL. 

ii. The benefits derived like product 

improvement, cost reduction, 

product development and 

import substitution 

IHMCL is using indigenous technology and is in 

service sector, hence not much scope. 

iii. Details related to imported 

technology 

Not applicable as IHMCL is not using imported 

technology. 

iv. Expenditure on Research & 

development 

NIL 

                           C- Foreign Exchange earnings and outgo 

i. Actual earnings NIL 

ii. Actual outgo NIL 

  

Change in Nature of business: 
There is no change in nature of business of the IHMCL during the period under review. 

 

Details of Subsidiaries, Joint Ventures or Associate Companies during the year: 
IHMCL is neither a holding company nor has any subsidiary, Joint Ventures or Associate Companies. 
Internal Financial Control & Its Adequacy: 
IHMCL is having adequate internal financial control commensurate to its nature and size of 
business. 
Material and Significant Orders Passed By Regulators & Courts: 
No significant and material orders have been passed by any regulators or courts or tribunals against 

the Company impacting the going concern status and Company's operations in future. 

 

Deposits: 

The Company has neither accepted nor renewed any deposits during the year. 

Disclosure under Sexual Harassment of Women at Workplace (Prevention, Prohibition and 

Redressal) Act, 2013: 

 

IHMCL is an equal opportunity employer. The endeavor of the management is to create and provide 

an environment that is free from discrimination and harassment including sexual harassment. 

Formation of Internal Complaints Committee to redress complaints received regarding sexual 

harassment is under process.  

During the period under review, no complaints were received by the Company related to sexual 

harassment. 

Particulars of employees pursuant to Rule 5(2) of Companies (Appointment & Remuneration of 

Key Managerial Personnel) Rules, 2014: 



There was no employee of the company who if employed throughout the financial year, was in 

receipt of remuneration for that year which, in aggregate, was not less than One Crore Two Lakhs  

rupees or if employed for part of the financial year was in receipt of remuneration for any part of 

that year which , in aggregate, was not less than Eight Lakhs Fifty Thousand rupees per month. 

Further, there was no employee who if employed throughout the financial year or part thereof, was 

in receipt of remuneration in that year which, in the aggregate, or as the case may be, at a rate 

which, in the aggregate is in excess of that drawn by the Managing Director or Director and holds by 

himself or along with his spouse and dependent children, not less than two percent of the equity 

shares of IHMCL. 

Acknowledgements: 

The Directors wish to place on record their appreciation and acknowledge with gratitude the 

support and cooperation extended by NHAI, NHBF, Concessionaires, Financial Institutions, NPCI, 

Banks, Government/Semi Government Organizations, Shareholders and Employees of the Company 

and looks forward their continued support in future. 

 

On behalf of the Board of Directors  

Sd/- 

                                                                                                                                           (Asheesh Sharma, IAS  

Chairman & Managing Director  
DIN: 02329278 

 
 

Date:-05/09/2019 
Place: Delhi 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

ANNEXURE I 
 

FORM NO. MGT-9 
EXTRACT OF ANNUAL RETURN 

As on the financial year ended on 31st March, 2019 
[Pursuant to section 92(3) of the Companies Act, 2013 and rule 12(1) of the Companies 

(Management and Administration) Rules, 2014] 

I. REGISTRATION AND OTHER DETAILS 

i) CIN: U74140DL2012PLC246662 

ii) Registration Date:26th December, 2012 

iii) Name of the Company:  INDIAN HIGHWAYS MANAGEMENT COMPANY     

LIMITED 

iv) Category/sub-category of the Company: Company Limited by shares 

v) Address of the Registered Office and Contact Details:  

NHAI HQ, Plot No. G 5 & 6, Sector-10, Dwarka-110075 

vi) Whether listed company         yes/no: No 

vii) Name, Address and Contact details of Registrar and Transfer Agent , if any 

M/s Beetal Financial & Computer Services Pvt. Ltd.,99,Madangiri,New Delhi-

110062,Tel No.-011-29961281 & E-mail id-beetalrta@gmail.com 

 
II. PRINCIPAL BUSINESS ACTIVITIES OF THE COMPANY 

All the business activities contributing 10% or more of the total turnover of the Company 
shall be stated:- 

 

Sl No. Name and Description of main 
products/services 

NIC code of the 
product/ service 

% to total turnover of 
the Company 

1. E Tolling services to on National 
Highways  

- 90% 

2. Traffic Survey - 10% 
 

III. PARTCULARS OF HOLDING, SUBSIDIARY AND ASSOCIATE COMPANIES- 

IHMCL has no Holding, Subsidiary or Associate Companies. 

Sl 
No. 

Name and 
Address of the 
Company 

CIN/GLN HOLDING/SUBSIDIARY/
ASSOCIATE 

% OF SHARES 
HELD 

APPLICABLE 
SECTION 

1. Not applicable Not 
applicable 

Not applicable Not 
applicable 

Not 
applicable 

2. Not applicable Not 
applicable 

Not applicable Not 
applicable 

Not 
applicable 

3. Not applicable Not 
applicable 

Not applicable Not 
applicable 

Not 
applicable 

 
 
 
 
 
 
 
 



 
 

IV. SHAREHOLDING PATTERN (Equity Share Capital  Breakup as percentage of Total Equity) 

1) Category-Wise Shareholding 

Category 
of 
Shareholde
rs 

No. of Shares Held at the Beginning 
of the year 

No. of Shares held at the end of the 
year 

% 
Chan
ge 
durin
g the 
year 

 
Demat Physic

al 
Total %of 

tota
l 
shar
es 

Demat Physic
al 

Total % of 
Tota
l 
Shar
es 

 

A. 
PROMOTE
RS 

(1) Indian 
a. Individual/

HUF 

 

 

 

 
NIL 

 
 
 
 
NIL 

 
 
 
 
NIL 
 

 
 
 
 
NIL 

 
 
 
 
NIL 

 
 
 
 
NIL 

 
 
 
 
NIL 

 
 
 
 
NIL 

 
 
 
 
NIL 

b. Central 
Govt. 

NIL  
NIL 

NIL NIL  
NIL 

NIL NIL NIL NIL 

c. State 
Govt(s) 

NIL  
NIL 

NIL 
 

 
NIL 

 
NIL 

 
NIL 

 
NIL 

 
NIL 

 
NIL 

d. Bodies 
Corp 

181242
56 

 
NIL 

18124256  
NIL 

 
181242
56 

NIL  
18124256 

 
NIL 

 
NIL 

e. Banks/FI NIL  
NIL 

NIL 
 

 
NIL 

 
NIL 

 
NIL 

 
NIL 

 
NIL 

 
NIL 

f. Any other NIL  
NIL 

NIL 
 

 
NIL 

 
NIL 

 
NIL 

 
NIL 

 
NIL 

 
NIL 

 
Sub Total 
A(1) 

 

181242
56 

 
NIL 

18124256  
100 

 
NIL 

1812
4256 

 
18124256 

 
100 

 
NIL 

(2) Foreign          

(3)  
a. N
NRIS 
Individuals 

 
NIL 

 
NIL 

NIL 
 

 
NIL 

 
NIL 

 
NIL 

 
NIL 

 
NIL 

 
NIL 

b.  
Other 
Individuals 

 
NIL 

 
NIL 

NIL 
 

 
NIL 

 
NIL 

 
NIL 

 
NIL 

 
NIL 

 
NIL 

c.  
Bodies 
Corp 

 
NIL 

 
NIL 

NIL 
 

 
NIL 

 
NIL 

 
NIL 

 
NIL 

 
NIL 

 
NIL 

d. Bank/FI   NIL       



NIL NIL  NIL NIL NIL NIL NIL NIL 

e. Any other  
NIL 

 
NIL 

NIL 
 

 
NIL 

 
NIL 

 
NIL 

 
NIL 

 
NIL 

 
NIL 

f.  
Sub Total 
A(2) 

 

 
NIL 

 
NIL 

NIL 
 

 
NIL 

 
NIL 

 
NIL 

 
NIL 

 
NIL 

 
NIL 

Total 
Shareholdin
g of 
Promoter 
A=A(1) +A(2) 

181242
56 

 
NIL 

18124256  
100 

 
NIL 

1812
4256 

 
18124256 

 
100 

 
NIL 

B. Public 
Shareholdi
ng 
1. 
Institution 
a. Mutual 
Funds 
b. Bank/FI 
c. Central 
Govt. 
d. State 
Govt(s) 
e. Venture 
Capital 
Funds 
f. 
Insurance 
Companies 
g. FIIS 
h. Foreign 
Venture 
Capital 
Fund  
i. Others 
(specify) 
Sub Total 
B(1) 
 
2.  
Non 
Institutions 
a. Bodies 

Corp 
i Indian 
ii Overseas 
b. Individual

s 
1. Individual 

sharehol
ders 

NIL 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
NIL 
 
 
 
 
 
 
 
 
 
 

NIL 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
NIL 
 
 
 
 
 
 
 
 
 
 

NIL 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

NIL 

NIL NIL NIL NIL NIL NIL 



holding 
nominal  
share 
capital  
upto Rs. 
1 Lakh 

2. Individual 
sharehol
ders 
holding 
nominal 
share 
capital in 
excess of 
Rs. 1 
Lakh 

3. Other 
(Specify) 
Sub-Total 
B(2) 
 

Total 
Public 
Shareholdi
ng 
  B=B(1)+ 
B(2) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
NIL 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
NIL 
 

C. Shares 
held by 
Custodian 
for GDRs & 
ADRs  

         

Grand 
Total 
(A+B+C) 

181242
56 

 
NIL 

18124256  
100 

 
NIL 

1812
4256 

 
18124256 

 
100 

 
NIL 

 

2)   Shareholding of Promoters 
 SL No. Shareholder

s Name 
Shareholding at the beginning of 
the Year* 

Shareholding at the end of the year  

  No. of 
Shares 

% of 
total 
shares 
of the 
Compan
y 

% of shares 
pledged/enc
umbered to 
total shares 

No. of 
Shares 

% of total 
shares of 
the 
Company 

% of 
shares 
pledged/e
ncumbere
d to total 
shares 

% change in 
shareholdin
g during the 
year 

1 National 
Highway  
Authority of 
India  

7500000 41.38 NIL 7500000 41.38 NIL NIL 

 Total 7500000 41.38 NIL 7500000 41.38 NIL NIL 

3) Change in Promoters’ Shareholding ( no change) 

 



S. 
No 

 Shareholding of  the 
 beginning of the year 

Increase/Decrease 
during the year  

Cumulative Shareholding  
During the year 

 Name of the Promoters 
Shareholder 

No. of  
shares 

% of total  
Shares of  
The 
company  

No. of 
Shares  

% of total 
shares of 
the 
company  

No. of  
Shares 
 

% of total shares 
of the Company 

1 National Highway 
Authority of India 

7500000 41.38 Nil Nil 7500000 41.38 

 Total 7500000 41.38 Nil Nil 7500000 41.38 
 

 

4) Shareholding pattern of  top ten shareholders (other than Directors, Promoters and Holders of 

GDRs and ADRs). 

 

S. 
No 

 Shareholding of  the 
 beginning of the year 

Increase/Decrease 
during the year  1. Cumulative 

Shareholding  

2. During the year 

 Name of the 
Shareholder 

No. of  
shares 

% of 
total  
Shares 
of  
The 
compan
y  

No. of 
Shares  

% of 
total 
shares 
of the 
compan
y  

No. of  
Shares 

% of 
total 
shares 
of the 
Compan
y 

1 ICICI Bank Limited 1500000 8.28 Nil Nil 1500000 8.28 

2 Axis Bank Limited 1500000 8.28 Nil Nil 1500000 8.28 

3 L & T Finance Limited 1500000 8.28 Nil Nil 1500000 8.28 

4 Oriental Structure 
Engineers Pvt. Ltd. 

555370 3.06 Nil Nil 555370 3.06 

5 Shapooraji  Pallonji 
Roads Private Limited 

555556 3.06 Nil Nil 555556 3.06 

6 IRB Ifrastructure 
Developers Ltd 

555370 3.06 Nil Nil 555370 3.06 

7 Essel  Infra projects  Ltd 555370 3.06 Nil Nil 555370 3.06 

8 L & T Infrastructure 
Development Projects 
Ltd  

555370 3.06 Nil Nil 555370 3.06 

9 Ashoka Concession Ltd 555370 3.06 Nil Nil 555370 3.06 

10 GMR Highways Ltd 555370 3.06 Nil Nil 555370 3.06 

 Total 8387776 46.27 Nil Nil 8387776 46.27 

5) Shareholding of Directors and Key Managerial personnel 

Sl No.   Shareholding at the 
beginning of the year 

Cumulative 
Shareholding during 
the year 

 For each of the Directors and 
KMP 

No. of 
shares 

% of total 
shares of 
the 
company 

No. of 
Shares 

% of total 
shares of 
the 
company 

 At the beginning of the year NIL NIL NIL NIL 

 Date wise increase/Decrease NIL NIL NIL NIL 



in shareholding during the 
year specifying the reasons 
for increase/decrease (e.g 
allotment/transfer/bonus/sw
eat equity etc) 

 At the end of the year     
 
 

V. INDEBTEDNESS 

Indebtedness of the Company including interest outstanding/accrued but not due for 
payment 

 Secured 
Loans 
excluding 
deposits 

Unsecured 
Loans 

Deposits Total 
Indebtedness 

Indebtedness at the 
beginning of the 
financial year 
 
1. Principal amount 
2. Interest Due but not 

paid 
3. Interest accrued but 

not due 
 

Total= (1+2+3) 

NIL NIL NIL NIL 

Change in indebtedness 
during the financial year 

 Addition 

 Reduction 

NIL NIL NIL NIL 

Net Change NIL NIL NIL NIL 

Indebtedness at the end 
of the financial year 
1. Principal amount 
2. Interest due but not 

paid 
3. Interest accrued but 

not due 
 

Total=(1+2+3) 

NIL NIL NIL NIL 

VI. REMUNERATION OF DIRECTORS AND KEY MANAGERIAL PERSONNEL 

 
A. Remuneration to Managing Director, Whole time Director and/or Manager 

 

Sl No. Particulars of 
Remuneration 

Name of MD/WTD/MANAGER Total 
Amount    

1. Gross Salary 
a) Salary as per 

provision 
contained in 
section 17(1) 
of the 

NIL NIL   NIL 



Income Tax 
Act, 1961 

b) Value of 
perquisites 
u/s 17(2) 
Income-Tax 
Act, 1961 

c) Profit in lieu 
of Salary u/s 
17(3) of the 
Income Tax 
Act, 1961 

2. Stock Option NIL NIL   NIL 

3. Sweat Equity NIL NIL   NIL 

4. Commission 
- As % of profit 
- Others, 

specify 
 

NIL NIL   NIL 

5. Others, please 
specify 

NIL NIL   NIL 

 Total(A)      

 Ceiling as per 
act 

     

 
B. Remuneration to Director's 

 

Sl 
N
o. 

Particulars of Remuneration    Name of Directors 
(Rs.) 

Total 
Amount (Rs.) 

 1. Independent 
Directors 

- Fee for 
attending 
board 
committee 
meetings 

- Commission 
- Others, 

please 
specify 

   L.K. Joshi 
50,000/- 
 

 
50,000/- 

 Total (1)  
Surinder 
Nath Kuda 

 
ICICI Bank 

 
T.S. 
venkat
esan 

 
VC  Verma 

 
Total 
Amount 

 2. Other Non-Executive 
Directors 

- Fee for 
attending 
Board 
committee 
meetings 

 
40,000/- 

 
10,000/- 

 
20,000/- 

 
40,000/- 

 
1,10,000/- 



- Commission 
- Others, 

please 
specify 

 Total (2)     1,10,000/- 
 Total B = (1)+(2)     1,60,000/- 
 Total Managerial 

Remuneration 
    NIL 

 Overall ceiling as per Act      
 

C. Remuneration to Key Managerial Personnel other than MD/WTD/Manager 

 

Sl No. Particulars of 
Remuneration 

Key Managerial Personnel 

  Sh.  Asheesh 
Sharma (CMD) 

Sh. Gopabandu 
Mishra    (CS) 

Sh. Rajesh 
Sharma(CFO) 

Total 

1.  Gross Salary 
a)  Salary as per 

provision 
contained in 
section 17(1) of 
the Income Tax 
Act, 1961 

b) Value of 
perquisites u/s 
17(2) Income-
Tax Act, 1961 

c) Profit in lieu 
of Salary u/s 
17(3) of the 
Income Tax 
Act, 1961 

NIL 9,84,000/- NIL 9,84,000/- 

2. Stock Option NIL NIL NIL NIL 

3. Sweat Equity NIL NIL NIL NIL 

4. Commission 
- As % of profit 
- Others, specify 
 

NIL NIL NIL NIL 

5. Others, please 
specify 

NIL NIL NIL NIL 

 Total NIL 9,84,000/- NIL 9,84,000/- 

 
 

VII. PENALTIES /PUNISHMENT /COMPOUNDING OF OFFENCES: 

Type Section of 
the 
Companies 
Act 

Brief 
Description 

Details of 
penalty/punishment
/compounding fees 
imposed 

Authority
[RD/NCLT
/Court] 

Appeal 
made, if any 
(give details)  

A. Company 

Penalty NIL NIL NIL NIL NIL 

Punishment NIL NIL NIL NIL NIL 

Compounding NIL NIL NIL NIL NIL 



B. Directors 

Penalty NIL NIL NIL NIL NIL 

Punishment NIL NIL NIL NIL NIL 

Compounding NIL NIL NIL NIL NIL 

C. Other officers in Default 

Penalty NIL NIL NIL NIL NIL 

Punishment NIL NIL NIL NIL NIL 

Compounding NIL NIL NIL NIL NIL 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

ANNEXURE-II 

Details of Director Attend Board Meeting 

 

Date of 

Board 

Meeting 

 

Sh. 

Asheesh 

Sharma 

 

Sh. V.C. 

Verma 

 

Sh. 

Surinder 

Nath Kuda 

 

Sh.  T.S 

Venkatesan 

 

Sh.  L.K. 

Joshi 

 

Sh. Shiva 

Raja 

Raman 

 

Sh. 

Rajesh 

Sharma 

 

Sh. Dinesh 

Chandra 

Agrawal  

 

Sh. Niraj 

Verma 

 

Sh. Sudipta 

Roy 

 

15.06.2018 

 

P 

 

P 

 

P 

 

P 

 

P 

 

L 

 

NA.** 

 

L 

 

L 

 

N.A.**** 

 

28.08.2018 

 

 

P 

 

P 

 

P 

 

L 

 

P 

 

L 

 

N.A** 

 

P 

 

L 

 

N.A.**** 

 

27.12.2018 

 

P 

 

N.A* 

 

N.A* 

 

P 

 

P 

 

P 

 

P 

 

L 

 

N.A.*** 

 

P 

 

P- Present, L- Leave of absence 

* Resigned     on 27.09.2018 

** Appointed  on 03.10.2018 

*** Resigned  on 03.10.2018 

**** Appointed  on 03.10.2018 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 






















































