
  

CORRIGENDUM -4 
                                                                                                                                                

                   Date: 14.07.2023 

Sub: Request for Proposal (RFP) For Selection of Master System Integrator for Closed Loop Tolling via FASTag along Amritsar Jamnagar Expressways-
Reg. 
 
Tender No. IHMCL/Master-SI/2023/01, dated 17 May 2023 

  
 

  Original Clause Updated Clause 

S
l
# 

Requirement 

Parameter 

Eligibility Criteria Supporting Documents to be 

provided 

Eligibility Criteria Supporting 

Documents to 

be provided 

1 Relevant 

Project 

Experience-1 

The bidder should have imp

lemented at least 01 projec

t involving FASTag or ETC tr

ansactions processing on eit

her - 

A. closed loop tolling syste
m along any access-contr
olled expressway /stretc
h or          any highway section i
n India or abroad, OR, an
y non-tolling FASTag use 
case where fee is collect
ed through FASTag based 
on entry time of vehicle 
at one collection point/l
ocation and exit time of 
those vehicles at differen
t collection location/poin
t in India, subject to fulfi
lment of the following cri
teria as below: 

  
i. For case (A), Project should 
have processed and settled at 

 
a. Self-certificate from the bid

der signed by authorized sig
natory on the entity’s letter
head specifically mentionin
g about the processing of mi
nimum 01 lakh settled FAST
ag transaction in particular 
month along with details of 
duration for services. 

b. Self-certificate from the bidd
er signed by authorized signa
tory for this bid holding writt
en special power of attorney 
on stamp paper along with th
e official contact details of t
he competent authority of th
e client. 

  
IHMCL reserves the right to cont
act the afore-mentioned compe
tent authority. 
  

The format of the self-

certificate is provided in RFP at 

Annexure 5 

The bidder should have implemented at least 01 project inv
olving FASTag or ETC transactions processing on either - 

B. closed loop tolling system along any access-controlle
d          expressway/stretch          or any highway sectio
n in India or abroad, OR, 

any non-tolling FASTag use case where fee is collected thro
ugh FASTag based on entry time of vehicle at one collectio
n point/location and exit time of those vehicles at differen
t collection location/point in India, subject to fulfilment of 

the following criteria as below: 
  
i. For case (A), Project should have processed and settled a
t least 1 lakh number of FASTag/ETC transactions, excludin
g cash transactions, in any calendar month during operation 
phase. 
  
For case (B), Project should have processed and settled at l
east 05 thousand number of FASTag transactions in any cale
ndar month during operation phase. 
  
For both cases, the Bidder should provide the necessary sup
porting document to establish the FASTag transaction count
, specifying the calendar month   and tolling/collection poi
nts, etc. under a specified project. IHMCL reserves the righ
t to verify the details submitted independently. 

  
a. Self-certific

ate from the 
bidder signe
d by authori
zed signator
y on the enti
ty’s letterhe
ad specifical
ly mentionin
g about the 
processing o
f minimum 0
1 lakh settle
d FASTag tra
nsaction in p
articular mo
nth along wi
th details of 
duration for 
services. 

b. Self-certifica
te from the b
idder signed 
by authorized 
signatory for 



  Original Clause Updated Clause 

S
l
# 

Requirement 
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Eligibility Criteria Supporting Documents to be 

provided 

Eligibility Criteria Supporting 

Documents to 

be provided 

least 1 lakh number of FASTag
/ETC transactions, excluding c
ash transactions, in any calen
dar month during operation ph
ase. 
  
For case (B), Project should h
ave processed and settled at l
east 05 thousand number of F
ASTag transactions in any cale
ndar month during operation p
hase. 
  

For both cases, the Bidder should 
provide the necessary supporting 
document to establish the FASTag 
transaction count, specifying the 
calendar month    and 
tolling/collection points, etc. 
under a specified project. IHMCL 
reserves the right to verify the 
details submitted independently. 

ii. Functionality of creati
ng a FASTag/ETC tran
saction received from 
02 or more tolling/col
lection point/location
. 

iii. The project should ha
ve been executed wit
hin last 07 years as on 
bid due date iv. Shoul
d be either completed 
or an ongoing project 
where desired functio

iv. Functionality of creating a FASTag/ETC transaction 
received from 02 or more tolling/collection point/l
ocation. 

v. The project should have been executed within last 
07 years as on bid due date iv. Should be either co
mpleted or an ongoing project where desired funct
ionalities as above have been achieved. 

  
P.S- Bidders are advised to submit maximum relevant proje
ct experience certifying the criteria at the time of bid sub
mission.   No   new   project   shall   be considered for eval
uation post bid due date. 
  
 (A) The bidder should have been awarded and implemente
d ETC projects in India for commercial operations during th
e last 05 years as on the date of submission of the Bid. For 
the purpose of criterion, ETC project experience shall mea
n project experience for at least 100 ETC Lanes or 10 toll p
lazas including supply, installation, and commissioning and 
Operations & Maintenance of the following minimum equip
ment/system – 

• Toll Management Software 

• RFID reader 

• Toll Lane Controller 

• Automatic Vehicle Classifier 

• License Plate Image Capture Camera 

• Incident Capture camera 

• Automatic Boom Barrier 
  
The project(s) should have been either completed or ongoi
ng. For an ongoing project the completion certificate by cli
ent/ self-certificate. 
  
OR 
  
(B) Any non-tolling FASTag use case where fee is collected t
hrough FASTag based on entry time of vehicle at one collec
tion Point /location and exit time of those vehicles at diffe
rent collection location/point in India. The Project should h

this bid holdi
ng written sp
ecial power o
f attorney on 
stamp paper 
along with th
e official con
tact details o
f the compet
ent authority 
of the client. 

  
IHMCL reserves t
he right to conta
ct the afore-men
tioned compete
nt authority. 
  
The format of th
e self-certificat
e is provided in 
RFP at Annexure 
5 
  
  
a) Work order/ C
ontract clearly h
ighlighting the r
elevant scope of 
work, and contr
act value, year o
f execution. 
  
AND 
  
 b) Completion C
ertificate issued 
& signed by the c
ompetent autho



  Original Clause Updated Clause 
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l
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be provided 

nalities as above have 
been achieved. 

  

P.S- Bidders are advised to s

ubmit maximum relevant pr

oject experience certifying 

the criteria at the time of b

id submission.   No   ne

w   project   shall   be cons

idered for evaluation post b

id due date. 

  

ave processed and settled at least 05 thousand number of F
ASTag transactions in any calendar month during operation 
phase. 

  

rity of the client 
on the entity’s l
etterhead 
  
OR 
  
b) Self-certificat
e from the Appli
cant signed by a
n authorized sig
natory for this bi
d holding writte
n special power 
of attorney on st
amp paper along 
with the official 
contact details o
f the competent 
authority of the 
client. 
The format of th
e self-certificate 
is enclosed at Co
rrigendum - 4 (p
ara-2) 
  

IHMCL reserves 

the right to 

contact the 

afore-

mentioned 

Competent 

Authority. 

 

 

 

 



  Original Clause Updated Clause 

2 Clause- 7.5. 

Annexure 5: Self 

Certificate - Format 

for Project Citation 

by the Bidder 

Name of the Project & 

Location 

 

Name of Expressway/Stretch 

of Closed Loop Tolling 

 

Client's Name, Contract 

Details Complete Address 

 

Brief narrative description 

of Project – highlighting relevant 

scope of work 

 

  

Date of Start of Project 

 

Date of Completion 

of Project/Status of Completion 

 

Total no. of FASTag transaction 

processed and settled along with 

Month details 

 

 

Name of the Project & Location  

Client's Name, Contract Details Complete Address  

Brief narrative description of Project – highlighting 
relevant scope of work such as 

• Number of toll plaza 
Number of ETC Lanes, etc. 

 

Contract Value for the Project as per work order (in 

INR) 

 

In case of an ongoing project, the value of work 

completed as per payment released by the Client 

(in 

INR) 

 

Date of Start of Project  

Date of Completion of 

Project/Status of Completion 

 

Confirm for the implementation of following 

minimum equipment/system - 

 

 

• Toll Management Software 

• RFID reader 

• Toll Lane Controller 

• Automatic Vehicle Classifier 

• License Plate Image Capture Camera 

• Incident Capture camera 

• Automatic Boom Barrier 

 

Total no. of FASTag 
transaction processed and settled along with 
Month details 

 

 

 


