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DISCLAIMER

The information contained in this document or subsequently provided to Bidder(s), whether verbally or in
documentary or any other form by or on behalf of IHMCL or any of its employees or advisors, is provided to
Bidder(s) on the terms and conditions set out in this document and such other terms and conditions subject to
which such information is provided.

This document is not an agreement and is neither an offer nor invitation by IHMCL to the prospective Bidders
or any other person. The purpose of this document is to provide interested parties with information that may be
useful to them in making their technical/ financial offers ( i B i gyrsugntig this document. This document
includes statements, which reflect various assumptions and assessments arrived at by IHMCL in relation to the
Project. Such assumptions, assessments, and statements do not purport to contain all the information that
each Bidder may require. This document may not be appropriate for all persons, and it is not possible for
IHMCL, its employees or advisors to consider the investment objectives, financial situation, and particular
needs of each party who reads or uses this document. The assumptions, assessments, statements and
information contained in this document, may not be complete, accurate, adequate or correct. Each Bidder
should, therefore, conduct its own investigations and analysis and should check the accuracy, adequacy,
correctness, reliability, and completeness of the assumptions, assessments, statements, and information
contained in this document and obtains independent advice from appropriate sources.

Information provided in this document to the Bidder(s) is on a wide range of matters, some of which may
depend upon interpretation of law. The information given is not intended to be an exhaustive account of
statutory requirements and should not be regarded as a complete or authoritative statement of law. IHMCL
accepts no responsibility for the accuracy or otherwise for any interpretation or opinion on law expressed
herein.

IHMCL, its employees and advisors make no representation or warranty and shall have no liability to any
person, including any applicant or Bidder under any law, statute, rules or regulations or tort, principles of
restitution or unjust enrichment or otherwise for any loss, damages, cost or expense which may arise from or
be incurred or suffered on account of anything contained in this document or otherwise, including the
accuracy, adequacy, correctness, completeness or reliability of the document and any assessment,
assumption, statement or information contained therein or deemed to form part of this document or arising in
any way for participation in this Bid.

IHMCL also accepts no liability of any nature whether resulting from negligence or otherwise howsoever
caused arising from reliance of any Bidder upon the statements contained in this document. IHMCL may in its
absolute discretion, but without being under any obligation to do so, update, amend, or supplement the
information, assessment or assumptions contained in this document.

The issue of this document does not imply that IHMCL is bound to select a Bidder or to appoint the Successful
Bidder for the Project and IHMCL reserves the right to reject all or any of the Bidders or Bids without assigning
any reason whatsoever.

The Bidder shall bear all their costs associated with or relating to the preparation and submission of their Bid
including but not limited to preparation, copying, postage, delivery fees, expenses associated with any
demonstrations or presentations which may be required by IHMCL or any other costs incurred in connection
with or relating to Bid. All such costs and expenses will remain with the Bidder and IHMCL shall not be liable
in any manner whatsoever for the same or for any other costs or other expenses incurred by a Bidder in
preparation or submission of the Bid, regardless of the conduct or outcome of the bidding process.
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DOCUMENT COMPOSITION

This document comprises of the following parts:

PART T I: LETTER OF INVITATION

PART i 1l: SCHEDULE OF THE TENDER (Key
Dates) PART 1 1ll: INSTRUCTIONS TO
BIDDERS

PART 1 IV: SCOPE OF WORK

PART 1 VI: CONDITIONS OF
CONTRACT PART T VII:
ANNEXURES
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PART T I: LETTER OFINVITATION
1.1 NOTICE INVITING APPLICATION

a) Bids are invited by the Indian Highways Management Company Limited (IHMCL) for the

b)

d)

following:

Name of Work

Document

Fees

(Non-refundable)

EMD (Earnest Money
Deposit)

Closing date and
time

Establishing Point of

Sales (POS)
locations for sales
and

registration of
FASTag at Toll
Plazas and other
location(s)

as specified by IHMCL

Rupees

Five

Thousand Only (INR

5,000)

In line with Ministry of

Finance Office
Memorandum No.
F.9/4/2020-PPD  dated
17.11.2020, the Bidder
shall provide the Bid
Security/Earnest Money
Deposit in the Bid
Security Declaration
format provided in

Annexure-9

The above clause pertaining
to EMD shall be applicable
wherever mentioned in the
RFP.

11 January 2021
(Upto 15:00 IST)

All clarifications/ corrigenda  will
http://etenders.gov.in and IHMCL website www.ihmcl.co.in

be published only on

the e-procurement

portal

The complete Bidding Documents can be viewed / downloaded from e-procurement portal
http://etenders.gov.in .The Bids shall be liable for summarily rejection unless accompanied by
the requisite EMD and bid document fee as indicated above. IHMCL shall not be responsible for
any postal delay. Bids submitted after the closing date/time shall be summarily rejected.

The eligibility criteria of the agency/service provider are elaborated

sections/pages.

in subsequent

IHNMCUL
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1.2 DEFINITIONS

In this document, the following terms shall have respective meanings as indicated:

AAppl i c abneans thealaws, rules or regulations and any other instruments, having the
force of law in Republic of India, as in force from time to time.

AAut hori zed Re meaesaey pearsantagenocy authorized by IHMCL.

i Bi d dneeand, a company which participates in the Bid process and submits its proposal
pursuant to this RFP.

i Co mme n c ednaet means the date upon which the Service Provider receives the notice to
commence the work issued by IHMCL.

i Co nt rshatt mean & include RFP, Notice for Inviting Tender (NIT), the tender documents
and letter of acceptance thereof and the formal agreement, to be executed between IHMCL and
the Service Provider together with the complete documents referred to therein including the
conditions with appendices and any special conditions, the specifications, designs, drawings,
bill of quantities with rates and amounts. All these documents taken together shall be deemed to
form one Contract and shall be complementary to each other

i E T @&ubsystem capable of electronically charging a toll to an established customer account
by reading a number matched to an account and encoded on a transponder that is mounted on
a vehicle. Lane level equipment consists of an overhead mounted antenna, a
transceiver/modulator for processing RF signals, a reader/controller for both verification
processing and data storing, and a vehicle mounted transponder.

iAiETC Tr an snaand anyarangaction captured under the ETC program.

fi F A ST asgaddevice that employs Radio Frequency Identification (RFID) technology for
making toll payments directly from the account linked to it.

fi | H M Qreadns Indian Highways Management Company Ltd.

iLaw" or " L e ghallsmeantanyoAct," notification, bye law, rules and regulations,
directive, ordinance, order or instruction having the force of law enacted or issued by the
Government of India or State Government or regulatory authority.

ALetter of Ameansthe issue®Ag sgned letter by IHMCL to Sucsessful Bidder
conveying its intention to accept the offer of Successful Bidder and awarding the work
mentioning the total Contract Value.

"Local Currency” means the Indian Rupees
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i Mo R Treans Ministry of Road Transport and Highways

i N H Arheans National Highways Authority of India

AParslyal l mean | HMCL or Bidder individually ar
collectively.

"Personnel” means persons hired by the Service Provider as employees and assigned to the
performance of the Services or any part thereof.

A POS L oc shalliredento locations that shall be deployed by IHMCL for the purpose of
FASTag sales. These may include National Highways Toll Plazas, RTOs, transport hubs, and
other locations as may be specified by IHMCL.

i R F Pshall mean this Request for Proposal dated 15 July 2019, including the written
clarifications & Corrigendum/Addendum issued by IHMCL in respect of the RFP from time to
time.

i Ser vimeansréquirements defined in this RFP including all additional services associated
thereto to be delivered by the Successful Bidder.

A SucceBs fl dmeans the Bidder, who, after the complete evaluation process, has been
issued the Letter of Award by IHMCL

ASer vi ce means/itheGaccessful Bidder who has executed the contract with IHMCL
and has complied with other requirements as specified in this RFP to the satisfaction of IHMCL

Any other term(s), not defined herein above but defined elsewhere in this RFP shall have the
meaning(s) ascribed to such term(s) therein and shall be deemed to have been included in this
Section.
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PART i Il: SCHEDULE OF THE TENDER (KeY DATES)

Sl. Event Description Key Dates / Time
No.
1. Invitation of RFP 23.12.2020 71 (bid release
date)
2. Last date for receiving queries 28.12.2020
3. Pre-Bid meeting at IHMCL HQ 29.12.2020
4, IHMCL to response to queries latest by 31.12.2020
5. Bid Due Date (for online submission) 11.01.2021 (Up to 15:00 Hrs
IST)
6. Physical submissionof 11.01.2021 (15:30 Hrs IST)
 DocumentFee
1 EMD/Bid Security
1 Power of Attorney
1 Any other relevant document(s) as per
RFP
Physical submission shall be done at
IHMCL office.
7. Opening of Technical Bids 12.01.2021 at 16:00 Hrs
8. Opening of Financial Bid within 10 days from Bid Due
Date
9. Letter of Award (LOA) Within 15 days of Bid Due
Date
10. Letter for Commencement of Services (post Within 7 days of issuance of
verification of Bank Guarantee) LOA
11. Validity of Bid 120 days from Bid Due Date
12. Signing of Agreement Within 20 days of award of

LOA

AR\

IHMCL
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PART 1 1ll: INSTRUCTIONS TO BIDDERS(ITB)

BID CONDITIONS

1.1 INFORMATION

The Bidders are invited to submit Technical, a
Proposal o), as specified in this RFP, for Est
and registration of FASTag at Toll Plazas and other location(s) across one, or multiple, zones

across India as specified by IHMCL. Details on the format(s) of submission and list of necessary
supporting documents are provided in following sections. The term A B i d mkfers to the entity
participating in this bidding. The Proposal will form the basis for contract signing with the
selected bidder.

Website for accessing RFP is http://etenders.gov.in. The Bidders shall submit the proposal as
per criteria laid down in the RFP. The tender process timelines are mentioned in the section 1
APd&rt: Schedule of the Tendero.

1.2 BIDDING FEES

a. Document Fee:

The non-refundable Document Fee needs to be deposited in following bank Account of IHMCL
and proof of payment (UTR no. etc.) needs to be submitted in the Technical Proposal
Document: -

A/c Holder Name = Indian Highways Management Company Limited
Bank Name = Canara Bank

Alc No. = 8598201006217

IFSC = CNRB0008598

Branch = Delhi NHAI Dwarka Branch New Delhi-110075

Proposals not containing the document fees will be rejected.

=3

Bid Security/Earnest Money Deposit (EMD): In line with Ministry of Finance Office
Memorandum No. F.9/4/2020-PPD dated 17.11.2020, the Bidder shall provide the Bid

Security/Earnest Money Deposit in the Bid Security Declaration format provided in Annexure-9

All documents related with Application Fee, EMD, Power of Attorney, relevant annexures,
eligibility documents etc. need to be submitted on e-tender portal. The Bidder shall
submit the scanned copy of the original documents as mentioned in the RFP along with
the bid on or before due date of submission. Evaluation of bids shall be carried out with
the available scanned copy of original document submitted by bidder on e-portal as per
RFP requirement. However, the successful bidder has to submit the original documents
physically with IHMCL before the issue of LOA. There shall be no physical submission of
application.

I

IHMCL will not be liable to pay any interest on bid security deposits. Bid security of technically
qualified but unsuccessful Bidders shall be returned, without any interest, within two months after
acceptance of LOA by selected Bidder or when the selection process is cancelled by the IHMCL.
The Successful Bidderds Bid Security shall be
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Bidder signing the contract and furnishing the Performance Bank Guarantee in accordance with
provisions of the RFP and contract.

IHMCL will be entitled to forfeiture and appropriation of the bid security as mutually agreed loss
and damage payable to IHMCL in regard to the RFP without prejudice to the | H M C hany sther
right or remedy under the following conditions:

() If a Bidder engages in a corrupt practice, fraudulent practice, coercive practice,
undesirable practice or restrictive practice as envisaged under this RFP (including the
Standard Form of Contract);

(i)  If any Bidder withdraws its Proposal during the period of its validity as specified in this RFP
and as extended by the Bidder from time to time,

(i)  In the case of the Successful Bidder, if the Successful Bidder fails to sign the contract or
provide the Performance Bank Guarantee within the specified time limit, or

(iv) If the Bidder commits any breach of terms of this RFP or is found to have made a false
representation to IHMCL.

1.3 GENERAL

— duringthe Selection Process ar after the issue of the | OA or after the execution of the

|
.

IHNMCL

IHMCL defines, for the purposes of this provision, the terms set forth below:

IHMCL reserves the right to make inquiries with any of the Clients listed by the Bidders in their
previous experience record. If it determines that the Bidder has, directly or indirectly or through
an agent, engaged in corrupt practice, fraudulent practice, coercive practice, undesirable
practice or restrictive practice (col | Rracass,
IHMCL will, without prejudice to its any other rights or remedies, consider forfeiture and
appropriation of the Bid Security, as mutually agreed genuine pre-estimated compensation and
damages payable to IHMCL for, inter alia, time, cost and effort of IHMCL, in regard to the RFP,
including consideration aPnogosadval uation of

IHMCL will reject a proposal for award if it determines that the Bidder has engaged in corrupt or
fraudulent activities in competing for the contract in question.

IHMCL will declare a Bidder ineligible, either indefinitely or for a stated period of time, to be
awarded a contract if it at any time determines that the Bidder has engaged in corrupt or
fraudulent practices in competing for and in executing the contract.

For the purposes of this RFP, the following terms shall have the meaning hereinafter
respectively assigned to them:

) ACorr uwpti chercka means the offering, giving,
of anything of value to influence the action of any person connected with the Selection
Process (for avoidance of doubt, offering of employment to or employing or engaging in
any manner whatsoever, directly or indirectly, any official of IHMCL who is or has been
associated in any manner, directly or indirectly with the Selection Process or the LOA or
has dealt with matters concerning the Agreement or arising there from, before or after
the execution thereof, at any time prior to the expiry of one year from the date such
official resigns or retires from or otherwise ceases to be in the service of IHMCL, shall
be deemed to constitute influencing the actions of a person connected with the Selection
Process; or save as provided herein, engaging in any manner whatsoever, whether

Pagel0 of 96
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Agreement, as the case may be, any person in respect of any matter relating to the
Project or the LOA or the Agreement, who at any time has been or is a legal, financial or
technical consultant/ adviser of IHMCL in relation to any matter concerning the Project;

i) AFraudul ent P r aristepresentationmod factssin aader to influence the
selection process or the execution of a contract in a way which is detrimental to IHMCL,
and includes collusive practices among suppliers (prior to or after submission of
proposals) detailed designed to establish prices at artificial, non-competitive levels and
to deprive the IHMCL of the benefits of free and open competition.

(i) ACoercive practiced means impairing or harn
or indirectly, any persons or propertyto i nf l uence any personods ¢
the Selection Process;

(v AUndes pr ab Imeansedtablishing contact with any person connected with or
employed or engaged by IHMCL with the objective of canvassing, lobbying or in any
manner influencing or attempting to influence the Selection Process; or having a Conflict
of Interest;

(v ARestrictive practiced means forming a ¢ca
arrangement among Bidders with the objective of restricting or manipulating a full and
fair competition in the Selection Process.

e. Confidentiality: Information relating to evaluation of proposals and recommendations
concerning awards of contract shall not be disclosed to the Bidders who submitted the proposals
or to other persons not officially concerned with the process, until the winning firm has been
notified that it has been awarded the contract.

f. Right to reject any or all Proposals:

()  Notwithstanding anything contained in this RFP, IHMCL reserves the right to accept or
reject any Proposal and to annul the Selection Process and reject all Proposals, at any
time without any liability or any obligation for such acceptance, rejection or annulment, and
without assigning any reasons thereof.

(i)  Without prejudice to the generality of above, IHMCL reserves the right to reject any
Proposal if:

- atany time, a material misrepresentation is made or discovered, or
- The Bidder does not provide, within the time specified by IHMCL, the supplemental
information sought by IHMCL for evaluation of the Proposal.

(i)  Such misrepresentation/improper response by the Bidder may lead to the disqualification
of the Bidder. If such disqualification/rejection occurs after the Proposals have been
opened and highest-ranking Bidder gets disqualified/rejected, then IHMCL reserves the
right to consider the next best Bidder, or take any other measure as may be deemed fit in
the sole discretion of IHMCL, including annulment of the Selection Process.

g. The Bidder is required to follow the highest level of work ethics, if any member ofthe Bi dder 0 s
organization has a Conflict of I nterest or n d
to be disqualified. Further, in the event any entity has been barred by the Central Government,
any State Government, a statutory authority or a public sector undertaking, as the case may be,

|
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from participating in any project or bid, and the bar subsists as on the date of Proposal
submission Date, it would not be eligible to submit a Proposal.

h. Bidders shall bear all costs associated with the preparation and submission of their proposals,
and their participation in the Selection process, and presentation including but not limited to
postage, delivery fees, expenses associated with any demonstrations or presentations which
may be required by IHMCL or any other costs incurred in connection with or relating to its
Proposal. The IHMCL is not bound to accept any Proposal, and reserves the right to annul the
selection process at any time prior to Contract award, without thereby incurring any liability.

i. After submission of the proposals by the Bidder, to the satisfaction of IHMCL, if clarifications are
required or doubt arises as to the interpretation of anything included in the submitted documents,
the bidder shall, on receipt of written request form IHMCL, furnish such clarification to the
satisfaction of IHMCL within five (05) working days without any extra charge.

J.  The Successful Bidder shall not accept or engage in any assignment that may place it in a
position of not being able to carry out the assignment in the best interests of IHMCL and the
Project.

k. Acknowledgement by Bidder:

(i) It shall be deemed that by submitting the Proposal, the Bidder has:

- made a complete and careful examination of the RFP;

- accepted the risk of inadequacy, error or mistake in the information provided in the RFP
or furnished by or on behalf of IHMCL;

- satisfied itself about all matters, things and information, including matters herein
above, necessary and required for submitting an informed Application and
performance of all of its obligations there under;

- acknowledged that it does not have a Conflict of Interest; and

- agreed to be bound by the undertaking provided by it under and in term hereof.

(i) IHMCL and/ or its advisors/ consultants shall not be liable for any omission, mistake or
error on the part of the Bidder in respect of any of the above or on account of any matter
or thing arising out of or concerning or relating to RFP or the Selection Process, including
any error or mistake therein or in any information or data given by IHMCL and/ or its
advisors.

1.4 PRE-BID MEETING

a. Pre-Bid Meeting of the Bidders will be convened at the designated date, time as specified in
the Key Dates through Video Conference. A maximum of two representatives of each Bidder
will be allowed to participate from the Bidder.

b. The Bidders who are interested in attaining the pre-bid meeting should confirm IHMCL
about the participation one day prior to the schedule. The confirmation can be sent to
tenders@ihmcl.com.

c. During the course of Pre-Bid Meeting, the Bidders will be free to seek clarifications and
make suggestions for consideration of IHMCL. IHMCL will endeavour to provide
clarifications and such further information as it may, in its sole discretion, consider
appropriate for facilitating a fair, transparent and competitive selection process.
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15 ELIGIBILITY CRITERIA

A. The bidder qualifying the following criteria shall be considered eligible to bid for this RFP. The Technical Proposals of the Bidders shall be
evaluated for meeting the eligibility/pre-qualification criteria based on the parameters listed below:

Sl # Requirement Eligibility Conditions/Conditions Supporting Document to be provided
Parameter
1. Legal Entity i. The Bidder must be a business entity incorporated in India | i. Copy of Certificate of Incorporation /
under the Companies Act, 1956/2013 or the Limited Liability Registration under Companies Act, 1956/2013,
Partnerships Act, 2008. as applicable.
ii. Consortiums are not eligible to bid in this RFP. ii. GST Registration Certificate
iii. The Bidder should be registered with GST in India.
2. Annual The Bidder should have an average annual turnover of minimum Rs. 9 Certificate from a Chartered Accountant
Turnover Ten crores during the last three (03) financial years, i.e. FY 2017-18, clearly specifying the annual turnover for the
FY 2018-19 and FY 2019-20. specified years
L L 1 Audited and Certified copies of Balance
For_ the _purpose of this criterion, annual turnover of only the b!dfjmg Sheet and Profit/Loss Account of last 3
entity IWI|| be considered. Annl_JaI tgrnover of any parent, subsidiary, Financial Years last three (03) financial years,
associated or other related entity will not be considered. ie. FY 2017-18, FY 2018-19 and FY 2019-20
3. Net worth The Bidder must have positive Net worth in Indian Rupees as on 31 9 Certificate from a Chartered Accountant
March, 2020. clearly specifying the net worth of the firm as
on 31 March 2020-.
For the purpose of this RFP, net worth (the i N /o r t shall nean the
aggregate value of the paid-up share capital and all reserves created
out of the profits and securities premium account, after deducting the
aggregate value of the accumulated losses, deferred expenditure and
miscellaneous expenditure not written off, as per the audited balance
sheet, but does not include reserves created out of revaluation of
assets, write back of depreciation and amalgamation.
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Requirement

(POS) setup in India related to below-mentioned product line/category
during last seven years as on the Bid Due Date for Central/State
Government departments/Government entities including
PSUs/Banks/Telecom companies or other private entities operating in
India:

Product line/category

1 Financial products such as banking/Insurance, etc.
1 Identity related (viz. Aadhaar card PAN, etc.

1 Telecom (viz. Sim cards)

1 G2C e-Governance service

Sl # Eligibility Conditions/Conditions Supporting Document to be provided
Parameter
For the purpose of this criterion, net-worth of only the bidding entity
will be considered. Net-Worth of any parent, subsidiary, associated or
other related entity will not be considered.
4, Relevant The Bidder should have experience of at least One (1) project related | Bidder:
Experience to Setting up of sales and distribution channel, including Point-of-Sale

1. Work order/ Contract clearly highlighting the
relevant scope of work, and contract value,
year of execution.

2. Completion Certificate issued & signed by the
competent authority of the client entity onthe
e nt ilettegrhzad

OR

Self-certificate from the bidder signed by
authorised signatory for this bid holding written
special power of attorney on stamp paper along
with the official contact details of the competent
authority of the client entity. IHMCL reserves the
right to contact the aforementioned competent
authority.

In case of large on-going projects the completion/self-
certificate may specify successful execution and in-
operation status of a part of the

AR\
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Sl # Requirement Eligibility Conditions/Conditions Supporting Document to be provided
Parameter
order meeting the requirement. The format of the
self-certificate is provided in Annexure 7
5. Undertaking of | The Bidder should not have been black-listed by any State / Central Affidavit certifying non-blacklisting as per format given
Blacklisting Government Department or Central /State PSUs as on Bid Due Date. | in Annexure
The Bidder should not have been suspended by IHMCL at any point of
time.

AR\
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1.6 PREPARATION OF PROPOSAL

a. Bidders are requested to submit their Proposal in English language and strictly in the formats
provided in this RFP. IHMCL will evaluate only those Proposals that are received in the
specified forms and complete in all respects.

b. In preparing their Proposal, Bidders are expected to thoroughly examine the RFP Document.
Material deficiencies in providing the information requested may result in rejection of a
Proposal.

c. Client certifications or Purchase orders for the projects listed under the experience section:
The certifications and/or PO must confirm the project attributes (size, fee, duration etc.) and
the scope of work of the projects. The self-certification of the Bidder is also permitted
accompanied by certified copy of work order/document certifying release of performance bank
guarantee/ certified copy of payment received or any other document certifying the
completion/part completion of the project as the case may be.

d. The technical proposal must not include any information on the financial bid.

e. Failure to comply with the requirements spelt out in this RFP shall lead to the disqualification
of the bidder.

f. Bidders should note the Bid Due Date, as specified in the section i i P allr Schedule of the
Tender 0, for submission of Proposal s. Except
supplementary material will be entertained by IHMCL, and that evaluation will be carried out
only on the basis of Documents received by the closing time of Bid Due Date as specified in the
sectoniT i Par t [ 1 Schedule of the Tendero. Bidder
additional material information or documents subsequent to the date of submission, and
unsolicited material if submitted will be summarily rejected. For the avoidance of doubt,

IHMCL reserves the right to seek clarifications in case the proposal is non-responsive on any
aspects.

g. The Financial Proposal should be inclusive of all the costs including applicable taxes, duties,
levies, permit, fees, entry fees, manpower, transportation charges, equipment insurance
fees, custom duty, handling charges etc., except the Goods and Services Tax (GST) which
shall be paid as per applicable rates. While submitting the Financial Proposal on e-portal,
the Bidder shall ensure the following:

(i) All the costs associated with the Assignment shall be included in the Financial
Proposal.

(i)  The total amount indicated in the Financial Proposal shall be without any condition
attached or subject to any assumption, and shall be final and binding. In case any
assumption or condition is indicated in the Financial Proposal, it shall be considered
non-responsive and liable to be rejected.

(i) The proposal should be submitted on e-tender portal as per the standard Financial
Proposal submission forms prescribed in this RFP.

(iv) Bidders shall express the price in Indian Rupees.

(v) Bidders must do their due diligence about the tax implications and IHMCL will not be
liable for any incident.

h. The Proposals must remain valid for a period of 120 days from date of submission of
proposal. During this period, the selected bidder is expected to keep available the
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professional staff proposed for the assignment. If IHMCL wishes to extend the validity period
of the proposals, it may ask the bidders to extend the validity of their proposals for a stated
period. The bidder will be required to extend the validity period without any additional
financial implication to IHMCL.

1.7 SUBMISSION, RECEIPT AND OPENING OF PROPOSALS

1.7.1 Submission of Bids

a)

b)

d)

e)

f)

g)

IHMCL has adopted the following process (referred to as the "Bidding Process") for selection
of the qualified Bidder. All documents need to be submitted on e-tender portal ONLY. No
physically submission of any technical documents is allowed.

No proposal shall be accepted after the due date and time for submission of Proposals as
specified in ASchedule of the Tendero.

After the Proposal submission until the contract is awarded, if any Bidder wishes to contact

HMCL on any matter related to its proposal, it should do so in writing an e-mail at

tenders@ihmcl.com, Any effort by the firm to influence IHMCL during the Proposal

evaluation, Proposal comparison or contract award decisions may result in the rejection of

the Bidderdés proposal

Submission, Format and signing of Application

All documents including Application Fee, EMD, Power of Attorney, relevant annexures,

eligibility documents etc. need to be submitted on e-tender portal. The Bidder shall submit
the scanned copy of the original documents as mentioned in the RFP along with the bid on
or before due date of submission. Evaluation of bids shall be carried out with the available
scanned copy of original document submitted by bidder on e-portal as per RFP requirement.
However, the successful bidder has to submit the original documents physically with IHMCL
before the issue of LOA. There shall be no physical submission of application.

The Applicant shall provide all the information sought under this RFP. IHMCL will evaluate
only those Applications that are received in the required formats and complete in all respects.
Incomplete and /or conditional Applications shall be liable to rejection.

The Application/Bid Documents uploaded on e-tender portal shall be typed or written in
indelible ink and signed by the authorized signatory of the Applicant who shall also initial
each page. In case of printed and published documents, only the cover shall be initialed. All
the alterations, omissions, additions or any other amendments made to the Application shall
be initialed by the person(s) signing the Application.

1.7.2 Qpening of Physical Documents

i.  Opening of Bids will be done through online process only.

i. IHMCL shall open Technical Bids as per schedule specified in Key Dates, in the
presence of the authorized representatives of the Bidders, who choose to attend.
IHMCL will examine and evaluate the Bids in accordance with the provisions of this
RFP.

|
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During evaluation and comparison of bids, IHMCL may, at his discretion, ask the
bidder for clarifications on the bid. The request for clarification shall be given in
writing via email, asking the Bidder to respond by a specified date, and also
mentioning therein that, if the Bidder does not comply or respond by the date, his
tender will be liable to be rejected. No post bid clarification at the initiative of the
bidder shall be entertained. The shortfall information/ documents shall be sought
only in case of historical documents which pre-existed at the time of the bid opening
and which have not undergone change since then.

EVALUATION OF BIDS

Any time during the process of evaluation, IHMCL may seek for clarifications from
any or all Bidders. Failure of any Bidder to provide the required clarifications

within the stipulated timeline may result in rejection of its Bid, at the sole
discretion of IHMCL.

Phase-1: Evaluation:

The following documents shall be verified as part of physical evaluation

a)

Document fee: - The document fee (non-refundable) of Rs. 5,000/- (Rupees
Five Thousand only) shall have to be submitted as mentioned in clause 1.2.

b) EMD/Bid Security: - In line with Ministry of Finance Office Memorandum No.

F.9/4/2020-PPD dated 17.11.2020, the Bidder shall provide the Bid
Security/Earnest Money Deposit in the Bid Security Declaration format provided
in Annexure-9

Other documents as specified the RFP

The Technical Bids will be evaluated by an Evaluation Committee. The Bidder
shall have to fulfil all the Eligibility Criteria as specified in the RFP. The Bidder
shall have to submit all the required documents and forms specified as per
Annexure 1 7 Annexure 7 (excluding Financial Proposal) on the e-tender
portal. These documents will be scrutinized in this phase of evaluation. Those
Bidders who do not fulfil the terms and conditions of Eligibility Criteria as
specified in this tender will not be eligible for further evaluation.

Prior to further evaluation of the bids, IHMCL shall determine as to whether
each bid is responsive to the requirements of this RFP document. A bid will be
declared non-responsive in case:
a. If the Authorized Signatory holding Power of Attorney and Signatory are
not the same
b. If a bidder submits a conditional bid or makes changes in the terms and
conditions given in this RFP document
c. Failure to comply with all the requirements of RFP document by a bidder
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d. If the financial bid is not submitted in the formats prescribed in the RFP
document

e. If the financial bid is submitted is found submitted as a part of Technical
Proposal

f. If any requisite document/ certificate is not in the prescribed format the
same shall not be considered while evaluating the Bids and the same
may lead to Bid being declared as non-responsive.
and

g. The bid contains any pre-condition, assumption or qualification.

Evaluation of Technical Bids by the Evaluation Committee shall not be
guestioned by any of the Bidders. IHMCL may ask Bidder(s) for additional
information/documents, visit to Bi d d site @énd/ or arrange discussions with
their professional, technical faculties to verify claims made in Technical Bid
documentation from the Bidder on the already submitted Technical Proposal at
any point of time before opening of the Financial Proposal.

Based upon the evaluation of these documents and the conditions specified in
the RFP, IHMCL shall announce the names of the Bidders who have qualified for
opening of Financial Bids. It is hereby clarified that Financial Bids of only such
Bidders who are declared qualified as stated herein shall be opened.

Phase-2: Financial Bid Evaluation:

The Financial Bid of all the Shortlisted Bidders will be opened at a date and time notified

by IHMCL, in the presence oft he Bi dder sdé representatives w
Bi ddersé6é6 aut horised representatives who are
their attendance.

Financi al Bid of the Bidders would be eval uat
quoted in the Annexure 8: Format for Financial Bid Submission

The financial bid shall have to be provided on e-tender portal only. Financial bid of
bidders received in any other forms shall be summarily rejected.

Financial Bid determined to be substantially responsive will be checked for any errors. If
there is any discrepancy in the Price Proposal, it will be dealt as per thefollowing:

i. If, in the price structure quoted for the required goods/services/works, there is
discrepancy between the unit price and total price (which is obtained by multiplying
the unit price by the quantity), the unit price shall prevail and the total price corrected
accordingly, unless in the opinion of the IHMCL there is an obvious misplacement
of the decimal point in the unit rate, in which case the total cost as quoted will
govern and the unit rate corrected. Arithmetic errors will be rectified.

ii. Ifthereis an error in a total corresponding to the addition or subtraction of subtotals,
the subtotals shall prevail and the total shall be corrected.

iii. If there is a discrepancy between words and figures, the amount in words shall
prevail.

iv. If there is such discrepancy in an offer, the same shall be conveyed to the bidder
with target date up to which the bidder has to send his acceptance on the above
lines and if the bidder does not agree to the decision of IHMCL, the bid is liable to be
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disqualified.

v. Any omi ssion in filling Atlaéec@olbummser ofai

Taxesl/levies, service tax as applicable etc., shall deemed to be treated as inclusive
in the total project cost.

The amount stated in the Price Proposal will be adjusted in accordance with the above-
mentioned points for the correction of errors and, shall be considered as binding upon the
bidder. If the bidder does not accept the corrected amount of bid, his bid will be rejected,
and the Bid Security shall be forfeited.

The Bidder who has quoted the least Financial Bid for each zone shall be considered as
the Successful Bidder for that zone..

In case, two or more Bidders secure identical Financial Bid for any zone(s), Successful
Bidder shall be determined through a draw of lots conducted in the presence of such
Bidders for that respective zone.

1.9 IMBALANCED BID

1.10

1.11

If the Bid of the Successful Bidder is seriously imbalanced in relation to IHMCL's estimate
of the cost of work to be performed under the Contract, IHMCL may require the Bidder to
produce detailed price analysis for any or all items of the Bill of Quantities, to demonstrate
the internal consistency of the proposed System. After evaluation of the price analyses,
IHMCL may require that the amount of the Performance Bank Guarantee set forth in the
RFP be increased and an additional Performance Bank Guarantee may be obtained at
the expense of the Successful Bidder to a level sufficient to protect IHMCL against
financial loss in the event of default of the Successful Bidder under the Contract. The
amount of the additional increased Performance Bank Guarantee shall be equal to the
seriously imbalanced amount, which shall be final, binding and conclusive on the Bidder.

PROCESS TO BE CONFIDENTIAL
Information relating to the examination, clarification, evaluation, and comparison of Bids

and recommendations for the award of a Contract shall not be disclosed to Bidders or any
other persons not officially concerned with such process until the award to the Successful

Bidderhasbeenannounced. Any attempt by @ocdsingdfer

Bids or award decisions may result in the rejection of his Bid.

AWARD OF CONTRACT

a After selection, a Letter of Award (the

Bidder and the Successful Bidder shall, within three (3) days of the receipt of the LOA,
sign and return the duplicate copy of the LOA in acknowledgement thereof. In the event
the duplicate copy of the LOA duly signed by the Successful Bidder is not received by
the stipulated date, the IHMCL may, unless it consents to extension of time for
submission thereof, appropriate the EMD of such Bidder and the second lowest cost
(i.e. L2) Bidder may be proposed to perform the work as per rates quoted by L1 bidder.

b) Performance Bank Guarantee: Performance Bank Guarantee for an amount equal to

Nine Lakhs (The above clause pertaining to PBG shall be applicable wherever
mentioned in the RFP) for each zone under the Bid shall be furnished from a
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Nationalized/ Scheduled Bank, within seven (7) Days of issuance of LOA. The
aforesaid Bank Guarantee shall be as per the format given in format provided in this
RFP and will be valid for a period till Contract period after the expiry of Contract period
and shall also have a minimum claim period of 1 year. For the successful bidder the
Performance Bank Guarantee will be retained by IHMCL until the completion of the
Contract Agreement by the supplier and be released 180 (One hundred eighty) days
after the completion of the Contract Agreement.

Execution of contract: After acknowledgement of the LOA and furnishing of
Performance Bank Guarantee as aforesaid by the Successful Bidder, it shall execute
the Agreement within as per key activity timelines prescribed in the RFP. The
Successful Bidder shall not be entitled to seek any deviation in the Agreement. In case
the Successful Bidder fails to comply with these conditions, IHMCL shall be entitled to
forfeit the Earnest Money Deposit / Bid Security or demand and recover the damages
equivalent to Earnest Money Deposit/ Bid Security apart from any other legal right that
may have accrued to IHMCL.

Commencement of Services: The Successful Bidder is expected to commence the
Services as per key activity timelines prescribed in the RFP. If the Successful Bidder
fails to either sign the Agreement, commence the services or fails to demonstrate proof
of performance, as specified herein, IHMCL may invite the second lowest cost (i.e. L2)
Bidder for contract signing. In such an event, the EMD/ Performance Bank Guarantee,
as the case may be, of the first ranked Bidder shall be liable to be forfeited.
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1.12 PAYMENT TERMS

a) During the Concession Period, the Service Provider will be entitled to following payments in
Indian Rupees (INR) per quarter:

i. Quarterly Payment = (Quoted Rate per Tag as per Financial Bid * Number of
FASTags issued in the quarter by the Service Provider ) + (Fixed Assured Payment *
Number of POS operational in the quarter) + (Incentive for Tag linked to NHAI Wallet
* Number of Tags linked) 1 Penalties/Deductions for the Quarter

ii. Fixed Payment shall be Rs. 5,000 for each POS location per month. In case a
location is operational for less than full quarter, the Fixed Assured Payment shall be
calculated on a pro-rata basis for the quarter.

iii.  An incentive of Rs.50 per tag shall be paid for each bank-neutral tag linked to the
NHAI Wallet on My FASTag App.

iv. The Penalties (APenaltiesd) shall be cal cul

a) Tag pasted on wrong vehicle, or wrong category of vehicle (Vehicle -tag
mismatch) : Revenue loss owing to the vehicle operations + Rs. 1,000 (One
thousand Rupees)

b) Any unregistered tag transaction at Toll Plazas for tags assigned to POS
agents of the Service Provider : The revenue loss incurred to the toll plaza
operator / concessionaire + Rs. 1,000 (One thousand Rupees) per such
instance.

c) Proven instance of charging more than Rs. 100 for selling FASTag i Rs.
2,000 (Two thousand Rupees) per such instance. Repetitive occurrence may
led to Termination of the contract.

d) Unauthorized absence of POS agent at the specified location: Any
unauthorized absence beyond 2 days a month i Rs. 500 per day. If POS
agent is absent for beyond 5 days a month, no payment under Fixed Assured
Payment as in Quarterly payment (i.e. Rs. 5000 per month) shall be released
for that particular month.

e) POS agent shall be set up at specified location within maximum 7 days from
the date of intimation. Any delay beyond 7 days: Rs. 500 per day

f) However, if the calculated penalty for any quarter exceeds 50% of the
payment for the quarter, IHMCL may adopt the following measures

1. Notice to the Service Provider regarding unacceptable system
performance and requiring the Service Provider to fix the system by
ensuring the Total Penalty does not exceed 25% of payment for the
next quarter

2. If the Service Provider is not able to bring the system as per
specifications within the notice period, IHMCL/NHAI reserves the right
to terminate the Contract with the Service Provider as per conditions
agreed in the Concession Agreement, including but not limited to
forfeiture of PBG (without intimation), Blacklisting, etc.

ii.  Exceptas setoutin this Section, the Service Provider will have no claim or entitlement
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whatsoever to revenue or any other payment under or pursuant to this
RFP/Concession Agreement whether from the Grantor or from any third party.

IMPORTANT NOTE

1 The maximum price per tag charged from the Customer shall not exceed Rs. 100,
including GST, or subsequent rates as modified by IHMCL. This amount collected
from the customer shall be recovered/adjusted from the payment to be released to
the Service Provider.

2 Currently, the approximate cost of purchasing a FASTag from IHMCL authorized
manufacturers is Rs. 25 (including GST + Packaging + Delivery by the tag manufacturers).
This cost has to be borne by the Service Provider only.

3 FASTags should be considered sold once the FASTag has been successfully registered in
the IHMCL POS Application.

4 For incentive payment as in Sl. # a. (iii) above, a daily/weekly MIS shall be required to be
submitted by the Service Provider.

1.13 PERFORMANCE BANK ARANTEE
a) The Successful Bidder shall submit a Performance Bank Guarantee in the form of bank
guarantee from a Bank for a sum of Rs. (Rupees

) [equal to Nine Lakhs] and will be valid for a period till
Contract period after the expiry of Contract period and shall also have a minimum claim
period of 1 year.

b) The Successful Bidder shall within fifteen (15) days of the issue of LOA or such time as
indicated by IHMCL furnish Performance Bank Guarantee, by way of an irrevocable Bank

Guarant ee, in favour of #fAlndian Hi ghways

New Delhi.

c) A copy of Performance Bank Guarantee is provided in Annexure 5: Format for
Performance Bank Guarantee of this RFP.

d) Failure of the Successful Bidder to comply with the requirements as above shall
constitute sufficient grounds for the annulment of the LOA, and forfeiture of the Bid
Security. In such an event, IHMCL reserves the right to:

i. consider the second ranked Bidder (L2) as Successful Bidder provided it agrees
to match the Financial Bid of the L1 Bidder.

ii. Incase, the second ranked Bidder fails to match the above requirement, the next
ranked Bidder shall be considered as Successful Bidder provided:

1 its Price Proposal Bid is lower than that of the Bidders ranked higher
than it, or

1 agrees to match the lowest of the Total Proposal Prices of the Bidders
ranked higher than it.

e) The above process shall be reiterated until the identification of the Preferred Bidder or till
the last ranked Bidder.

1.14 BANK GUARANTEE (BG)
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The Bank Guarantee in the name of IHMCL issued by the following banks would only be
accepted: -

I Any Nationalized Bank

ii. Any Scheduled Commercial Bank approved by RBI having a net worth of not less
than Rs. 500 crores as per the latest Audited Balance Sheet of the Bank. In the case
of a Foreign Bank (issued by a branch in India), the net worth in respect of the Indian
operations shall only be taken into account

iii. A Foreign Bank (issued by a branch outside India) with a counter guarantee from
any Indian Nationalized Bank.

V. Export Import Bank of India

The acceptance of the Bank Guarantees shall also be subject to the following conditions: -
The capital adequacy of the Bank shall not be less than the norms prescribed by RBI
The bank guarantee issued by a Cooperative Bank shall not be accepted.

1.15 CORRUPT OR FRAUDULENT PRACTICES

IHMCL will reject a proposal for award and appropriate the EMD or the Performance Bank
Guarantee, as the case may be, if it determines that the Bidder recommended for award has
engaged in corrupt or fraudulent practices in competing for the contract in question.

IHMCL will declare the Bidder ineligible, either indefinitely or for a stated period of time, to be
awarded a contract by IHMCL if it at any time determines that the Bidder has engaged in corrupt
or fraudulent practices in competing for the contract, or during execution.

ACorrupt practicedo means the offering, gi ving,
influence the action of a public official or employee of IHMCL in the procurement process or in
Contract execution.

fi Fr a u dPurlaecntmiean® admisrepresentation of facts in order to influence a procurement
process or the execution of a contract to the detriment of IHMCL and includes collusive practice
among Bidders (prior to or after bid submission) designed to establish bid process at artificial
non-competitive levels and to deprive IHMCL of the benefits of free and open competition.

1.16 CLARIFICATION AND AMENDMENT OF RFP DOCUMENTS

Bidders may seek clarification on this RFP document no later than the date specified in the
Schedule of the Tender. IHMCL reserves the right to not entertain any queries post that date. The
Bidders are requested to submit the queries in electronic format (MS Excel file format only) at
tenders@ihmcl.com. Any request for clarification must be sent by standard electronic format (MS

Excel file only) ataboveema#ID.l HMCLOGs of fi ce
a) The format for sending the queries is as mentioned below, in MS Excel format only:
Sl RFP Existing RFP Clause | Clarification sought | Suggestion/
No reference R emark (If
and Pg. No. any)

|
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IHMCL will endeavour to respond to the queries not later than the date mentioned in this
RFP. IHMCL will post the reply to all such queries on websites mentioned in RFP.

At any time before the submission of Proposals, IHMCL may, for any reason, whether at
its own initiative or in response to a clarification requested by a prospective Bidder, modify
the RFP documents by an amendment. All amendments/ corrigenda will be posted
only on the Official Website: https://etenders.gov.in, www.ihmcl.com/tenders. In
order to provide the Bidders reasonable time for taking an amendment into account, or
for any other reason, IHMCL may at its sole discretion extend the proposal submission
date.

The biddero6s <confirmat i orbid meeting rausttbe sdntptat i n g

tenders@ihmcl.com as per schedule of events.

MISCELLANE

The Selection Process shall be governed by, and construed in accordance with, the laws
of India and the Courts at New Delhi shall have exclusive jurisdiction over all disputes
arising under, pursuant to and/or in connection with the Selection Process. IHMCL, in its
sole discretion and without incurring any obligation or liability, reserves the right, at any
time, to:
i. suspend and/or cancel the Selection Process and/or amend and/or supplement
the Selection Process or modify the dates or other terms and conditions relating
thereto;

ii. consult with any Bidder in order to receive clarification or further information;

iii. retain any information and/or evidence submitted to IHMCL by, on behalf of
and/or in relation to any Bidder; and/or

iv. Independently verify, disqualify, reject and/or accept any and all submissions or
other information and/or evidence submitted by or on behalf of any Bidder.
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PART 1 IV: SCOPE OFWORK

Introduction

In order to promote electronic toll transactions as mandated in National Electronic Toll Collection
(NETC), IHMCL plans to open POS Locations at all National Highways toll plazas where
Electronic Toll Collection has been enabled successfully for sale and issuance of NHAI FASTag.
Towards the same, IHMCL is inviting offers from bidders, capable and experienced in all aspects
relating to setting-up POS Kiosks at their own cost at National Highways Toll Plazas, RTOs,
transport hubs, RO6 s / P | dnml stheNdt#&ibns as may be specified by IHMCL, for selling
and issuance of NHAI FASTags (or other instruments as defined by IHMCL) to the vehicle
owners/ users of all vehicle classes.

The Services shall be for East Zone comprising states of Assam & NE, Bihar, Jharkhand,
Odisha, Sikkim and West Bengal

The key activities to be conducted by the Service Provider include:

1. Provide end-to-end services ranging from documentation, FASTag sales, FASTag
registration (including selecting relevant Bank for linkage, if requested by Customer), setting
up distribution channel, POS setup, manpower deployment, and attending Customer
gueries.

2. Arrange for a POS equipped with relevant infrastructure (smart phone and other relevant
accessories) to issue RFID tags to customers. The POS would have to established at
locations specified (in the zone) by IHMCL and would typically include:

a. Toll Plazas across NH network. The count is specified in Appendix 2.
b. RO, PIU offices of NHAI
RTO offices

o

d. Transport hubs, other locations specified by IHMCL time-to-time.

The POS would be operational from 9:00 AM to 6:00 PM Monday to Saturday, excluding National
and statutory holidays. It may also be noted that IHMCL reserves the right to reduce/increase the
count of POS locations by upto 50% of specified numbers. IHMCL may increase the shift timing
of the POS agents, as per the requirements.

3. Arrange for appropriate display of the FASTag marketing material at the POS locations.

4. The empanelled Service Provider shall have to make appropriate arrangements in case of
urgent need of a new POS location arises and shall be able to start the services within three
days post intimation by IHMCL.

The subsequent sections capture roles and responsibilities of major stakeholders i IHMCL,
Service Provider and the POS agent employed the Service Provider at the specified location.

R
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IHMCL responsibilities

Develop and maintain the POS Mobile Application that shall be the single source for FASTag
sales and distribution by POS Agents and attendance of the POS agents.

Create and maintain a web portal for Service Provider(s) to create and update POS Dealers
credentials as and when required.

Share the contents of marketing material with the Service Provider(s) for further
dissemination.

Service Provider responsibilities

The Service Provider shall be responsible for establishing POS channels for FASTag sales,
supplying manpower and accessories at POS Locations, and for ensuring that the agents have
the requisite expertise for pasting and registering the tags. The key activities for the Service
Provider are as follows:

1.
2.

10.

Assign POS Agents at POS Locations defined by IHMCL.

Identify and nominate one representative at IHMCL HQ responsible for various activities
within the program. Some of the key activities of the representative shall include:
a. Create and assign POS Agents in the web portal

b. Maintain the requirements of POS Agents with regards to FASTag quantity

c. Order FASTags from selected Service Providers on behalf of POS Agents and ship
them to the POS Agents (at its own cost)
d. Also post random FASTags to IHMCL for quality inspection
Train POS Agents with regards to following

a. Adherence with FASTag issuance standards and protocols
b. IHMCL guidelines POS layout, equipment and other material
c. Safe custody of unused FASTag by the POS Agents
Distribute FASTag promotion material to POS Agents as per IHMCL requirements

Ensure POS Agentso6 compliance regarding
ensure that the POS Agents have cleared 10+2 examinations, at a minimum.

Ensure that POS Agents have the requisite smartphone and other accessories for
registration of FASTags

Ensure that the POS agents use the correct version of the FASTag application to ensure the
Service Levels are met.

Ensure that the smartphone being used by the POS Agent is as per expectations to handle
the Customer traffic at the POS location.

Get acquainted with the FASTag mobile application training manual as capture in APPENDIX
17 NHAI FASTag Mobile application details and train POS agents for using the same.

Organize events like mini dealers meet at Sales Area/District level wherein IHMCL
nominated representatives may make a sales pitch to dealers to rope them in as their
potential franchisees.

POS Agent Responsibilities

The POS Agents shall be responsible for sales and registration of tags to prospective Customers.
The key responsibilities include:
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Setup the POS booth using flex/plastic booths at identified location for distribution of
FASTags with promotional material as shared by the Service Provider.
Explain the FASTag benefits and registration process to the Customer.

Register the FASTag for the Customer using the FASTag mobile application. The key steps
in the registration process have been included in APPENDIX 1 7 NHAI FASTag Mobile
application details.

Ensure that the customer shall linked his FASTag with selecting relevant Bank or NHAI
Wallet. In case customer linked his FASTag with NHAI wallet a fixed incentive shall be given
to service provider as per the payment terms.

Ensure safe custody of the FASTag and share the inventory details with the Service Provider
at regular basis.

Ensure that the mobile application is functional and will be the only platform utilized for
FASTag sales and registration.

Ensure that FASTags are not affixed/used before completion of issuance process as defined
in APPENDIX 11 NHAI FASTag Mobile application details.

Ensure accuracy of the data entered. Further ensure that the collected data is not duplicated,
retained, stored or copied elsewhere. The data will be retained as per the agreed retention
period by IHMCL. The data received by the Service Provider shall be used for the sole
purpose of FASTag issuance and same shall be in the custody of IHMCL.
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PART i VI: CONDITIONS OF CONTRACT

6.1 CONDITIONS OF CONTRACT

These Conditions shall supplement or amend the other parts of the Bidding Documents and
whenever there is a conflict; provision herein shall prevail over those in the other parts of the
Bidding Documents.

6.2 GOVERNING LANGUAGE

All correspondence and other documents to be exchanged by the parties shall be written in the
English language. The version written in English language shall govern its interpretation.

6.3 APPLICABLE LAW
Appropriate laws as in force in Republic of India shall apply.

6.4 Project Scope
The scope of project shall include activities as specified in Appendix 1 of the document.

6.5 INTERPRETATION
In interpreting these Conditions of Contract, singular also means plural, male also means female
or neuter, and the other way around. Headings have no significance. Words have their normal
meaning under the language of the Contract unless specifically defined.
The Bidders are expected to examine all terms and instructions included in the RFP Document.
During preparation of the proposal, the bidders shall make their own assessment of staff to
undertake the assignment.

6.6 RIGHT TO AMEND PROJECT SCOPE

IHMCL retains the right to amend the Project Scope without assigning any reason at any time
during the Contract Period. IHMCL makes no commitments, express or implied, that the full
scope of work as described in this RFP will be commissioned.

6.7 PAYMENT TERMS

a) Payments will be made in Indian Rupees only as per conditions specified in the RFP under
PART-III, clause 1.12
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6.8 SLA/ PENALTY

a) The Service Provider shall ensure adherence with following SLAs

a. Ensure that right class of Tag is issued to right class of Vehicle without any
discrepancy in mapper class. Same Tag shall also be affixed on the assigned vehicle
at the time of issuance.

b. Update (Vehicle Registration Number (VRN) within 3 months of FASTag from the
date of sale via Point of Sales (POS) set-up in OEM/Dealers network

b) In case of non-adherance with SLAs, penalties shall be levied as per PART-III clause 1.12:
Payment Terms

c) IHMCL reserves the right to cross verify the attendance/availability of the POS agents
deployed at the specified location through RO/PIU-NHAI, Tolling agency or online via web-
portal or App.

6.9 PRICES

a) GST as applicable, which will be levied on the goods and services invoiced by the Service
Provider to IHMCL, will be reimbursed on actual basis.

b) IHMCL reserves the right to ask the Service Provider to submit proof of payment against any
of the taxes, duties, levies indicated.

c) All payments shall be made subject to adjustment of applicable damages.

d) No amount or cost shall be payable for holding discussion, as considered necessary by
IHMCL, for any purposewi t h | HMCL6s Of ficials at | HMCLG6s H
during or after the conduct of an assignment.

e) Prices quoted by the bidder shall be excluding GST and fixed for the entire Contract period.

6.10 Concession Period
The tot al Concession Period (AZamwuhs.ssi on Peri od:«

Upon completion of 24 months, IHMCL may consider extending the engagement on yearly basis

up to a maximum of one (1) years from the date of signing of Contract Agreement with rates as
guoted by the Bidder in the original Bid.

6.11 INSURANCE

The Service Provider shall effect and maintain at its own cost, during the Contract period, such
insurances for such maximum sums as may be required under the Applicable Laws, and such
insurances as may be necessary or prudent in accordance with Good Industry Practice to cover
third party claims, theft, accidental damage, vandalism, fire, flood, and Force Majeure events.

6.12 ACCESS TO DATA

a) The Service Provider mu st provide the Grant o]
including any raw data in the possession of the Service Provider, at any time upon the
Gr a n treguest.s

b) The Grantor may wuse t he tGQGrearnetoofr 6(si nDcaltuad i onrg aannyy
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any purpose or reason it requires, at its absolute discretion.

c) The Service Provider shall maintain appropriate administrative, physical, and technical

safeguards for protection of the security, con

The Service Provider shall not
i modify Service Provider Data,
ii. disclose Service Provider Data except as compelled by law in accordance or as
expressly permitted in writing by Service Provider.
d) Grantor will own all the data of FASTag, FASTag registration application, Customers, and
related details, and the agency will provide database backup copy to Grantor once a week to

A

Grantorodés data centre. The Service Provider a (

to Grantoro6s Dat a, including athgreirGr ant or 6s i nt

e) Notwithstanding any other provision of this Concession Agreement, the Service Provider's

obligation to provide on.goi ng free access to the Grantor

entitl ement to use t he Grantor 6s Dat a

for a

unconditional. The Service Provider must not refuse, preventor hindert he Gr ant or 6 s ¢

tothe Gr a n tData ai @y time during the Concession Period. The Service Provider is not
entitled to request payment or set of f Daa
regardless of any claims by the Service Provider against the Grantor under or in connection
with the Concession Agreement (whether for any part of the Balancing Payment or
otherwise) or any Dispute.

6.13 PRIVACY
a) The Service Provider must ensure that if it collects, uses, discloses, transfers or otherwise
handles Personal Information in the course of providing the Project it complies with:
i. all applicable Privacy Laws (including all Privacy Laws that provide for specific
requirements in relation to cross-border information transfer, which the Service
Provider must comply with); and
ii. Grantor customer privacy and data protection policies and standards as
notified to the Service Provider by the Grantor from time to time in writing.
b) 11.1.2 Where the Service Provider appoints a Data Centre Operator, the Service Provider
must ensure that the Data Centre Operator shall comply with all applicable Privacy Laws in
the course of its performance of obligations under the Data Centre Agreement.

6.14 VIRUS/DISABLING CODE
a) The Service Provider must use its reasonable endeavours to ensure that no Virus is
introduced into:
i. the IT System; or
ii. Gr a n tEaviranmsent,
and provided that this obligation includes the Service Provider implementing, utilising and
maintaining (including by maintaining the currency of) methods, processes, applications,
tools and procedures used for the detection, avoidance and elimination of such Viruses which
are consistent with Prudent Industry Practice.

b) The Service Provider must:

i. implement and maintain (including by maintaining the currency of) market-leading
virus detection, intrusion detection and data loss prevention systems, as well as
appropriate access control systems and processes to limit access to data and prevent
hacking in accordance with best practices; and
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ii.  continuously monitor the outputs of the virus detection, intrusion detection, dataloss

prevention and access control systems and respond appropriately and be consistent
with Prudent Industry Practice to the same (including implementing measures to
address such instructions or data losses within the prescribed periods), log the results
of that monitoring and maintain those logs.

¢) IfaVirusis introduced by the Service Provider or its Personnel as a direct or indirect result of
non-compliance with this Section, the Service Provider must, at no additional charge and
without limiting any rights the Grantor may have in relation to such introduction, assist the
Grantor in eliminating the Virus, in reducing the effects of the Virus and in mitigating any loss
of operational efficiency or loss or corruption of data caused by the Virus or its elimination by
restoring all data to the last available back-up The Service Provider's obligations and
liabilities under this Section are without prejudice to any other rights or remedies available to
the Grantor, whether under this Concession Agreement, at law or otherwise.

6.15 OWNERSHI P & USE OFDAGARRANTORGS
a) All Gr a n tData arsl all Intellectual Property Rights in the Gr a n t Data §ireluding
future Intellectual Property Rights) are and will remain the property of the Grantor.
b) The Service Provider must:

i. not use Gr a n t Dmta dos any purpose other than directly in relation to the
performance of its obligations under this Concession Agreement;

ii. not, and must ensure that its Personnel do not, sell, commercially exploit, let for hire,
assert a lien over, assign rights in or otherwise dispose ofany Gr a n tData; 6 s

iil. to the extent Grantor 6s Dat arovider Pevsoninél,i n t h
ensure that such Gr a n tData i6 leept Physically Separate or Logically Separate to
data processed or utilised by the Service Provider on its own behalf or on behalf of
any other third party if applicable, and to the extent permitted under the Concession
Agreement. In this Concession Agreement, "Physically Separate" means separate
storage devices with access control user-ID and "Logically Separate” means separate
database schemes and separate disc volumes/ partitions;

iv. to the extent Grantords Data is not Physi c
design for the storage for such Grantor 6s
approval provided that any such approval is not unreasonably withheld and does not
limit, excuse or relieve the Service Provider from its obligations under this Concession
Agreement;

V. .not make any Grantordés Datahaavail able to a

a. a Subcontractor and then only to the extent necessary to enable the
Subcontractor to perform its part of the Service Provider's obligations under
this Concession Agreement and provided that the respective subcontract
includes an obligation to comply with Grantor customer privacy and data
protection policies and a back to back indemnity in relation to safe guarding
Grantoro6s Dat a; or

b. any other third-party agency authorised by the Grantor;

Vi. not commercially exploit Grantords Data. W
Provider must not perform any data analytics, anonymization, data segmentation or
similar activities using the Gr a n tDatn, &vkether for the Service Provider's own
internal purposes or for third parties, without the Gr a n t poiar @riten approval;

and
ahRG
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Vil. not make copies of Gr an tparpoges of tbegperarmantenh er t h
of its obligations under this Concession Agreement.
viii. SafequardinbptaGr antor 0s

a. The Grantor must establish, maintain, enforce and continuously improve
safeguards and security procedures against the unauthorised use,
destruction, loss or alteration of Gr a n tData i0 tee possession or control of
the Service Provider that:

b. are consistent with, and no less rigorous than, those maintained by the
Grantor to secure that data, and in any case are no less rigorous than Prudent
Industry Practice and relevant international standards; and

c. comply with all laws applicable to the Service Provider's use and custody of
Grantordéds Data and any policies, standar
concerning Gseaurty.or 6s Dat a

d. Notwithstanding any other provision of this Concession Agreement, the
Grantords ownership of the Grantorés Da

e. The Service Provider mustreturnGr a n tData tdtlse Grantorimmediately on
termination or expiration of this Concession Agreement or on request by the

Grantor at any time. Such Grantordds Dat
usable and open format as prescribed by the Grantor and which can be utilized
by the Grantor. fandwhendi rect ed to do so, such r e

may require Secure Data Deletion from the Service Provider's systems.
f. The Service Provider must:

.. comply wi t h al |l Grantor 0s Dat a S ec
procedures and standards in respect of access to and storage of
Grantordéds Data, as noti fwiteag t o the S

ii. prohibit and prevent any person who does not have the appropriate
l evel of security clearance from gai

iii. notify Grantor immediately and comply with all written directions of
Grantor if the Service Provider becomes aware of the contravention of
any Grantor 6s Dat a security requir
requirement under this Concession Agreement;

g. and if there is a conflict between any data security requirements, the most
stringent or higher level of security standard will apply.

6.16 INTELLECTUAL PROPERTY RIGHTS

a) Unless otherwise expressly stated in this Concession Agreement (and subject to the grant of
any licence as contemplated in this Concession Agreement), no Pre-existing Intellectual
Property Rights of either party are assigned or otherwise transferred.

6.17 FORCE MAJEURE

a) Neither party shall be responsible to the other for any delay or failure in performance of its
obligations due to any occurrence of a Force Majeure event which is beyond the control of any
of the Parties, including, but without limited to, fire, flood, explosion, acts of God or any
governmental body, public disorder, riots, embargoes, or strikes, acts of military authority,
epidemics, strikes, lockouts or other labour disputes, insurrections, civil commotion, watr,
enemy actions.

b) If a Force Majeure arises, the Service Provider shall promptly notify IHMCL in writing of such
condition and the cause thereof. Unless otherwise directed by IHMCL, the Service Provider
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and shall seek all reasonable alternative means for performance not prevented by the Force

Majeure event. The Parties shall be excused from performance of their respective obligations
in whole or part as long as such Force Majeure event continues to prevent or delay such
performance by the Parties. However, in case such Force Majeure event lasts for a
continuous period of 60 days, either Party may terminate the Contract.

6.18 INDEMNIFICATION

a)

b)

c)

d)

The Service Provider shall indemnify, defend, save and hold harmless, IHMCL,NHAI and

Mo RTH and their of ficer s, servant s, agents |

I ndemni fied Personso) against any direct
whatever kind and nature (including without limitation, legal fees, claims and expenses
incurred in connection with any suit, action or proceeding or any claim asserted, as such fees
and expenses are incurred), joint or several, that arise out of or are based upon any order
passed by any statutory authority including Courts, tribunals or other judicial/quasi- judicial

| os

authorities, on account of breach of the Service Pr ovi der 6s obligations un

any other related agreement or otherwise, any fraud or negligence attributable to the Service
Provider or its Agents under contract or tort or on any other ground whatsoever, all
eventualities of theft, dacoity, robbery, etc., except to the extent that any such suits,
proceedings, actions, demands and claims has arisen due to any breach or default of this
Contract on the part of IHMCL Indemnified Persons.

The Service Provider shall indemnify IHMCL Indemnified Persons from all legal obligations
in respect of professionals deployed by the Service Provider. IHMCL Indemnified Persons
also stand absolved of any liability on account of death or injury sustained by the Service
Provider 6s s t arfofmanckuof theirgwork and alsp for any damages or
compensation due to any dispute between the Service Provider and its staff.

In addition to the aforesaid, the Service Provider shall fully indemnify, hold harmless and
defend IHMCL Indemnified Persons from and against any and all direct loss, damage, cost
and expense of whatever kind and nature (including, without limitation, legal fees and other
expenses incurred in connection with any suit, action or proceeding or any claim asserted,
as such fees and expenses are incurred), joint or several, that arise out of, or are based upon
any demands, claims, suits or proceedings arising out of claims of infringement of any
domestic or foreign patent rights, copyrights or other intellectual property, proprietary or
confidentiality rights with respect to any materials, information, design or process used by
the Service Provider or by the Agents in
any way incorporated in or related to this Contract. If in any such suit, action, claim or
proceedings, a temporary restraint order or preliminary injunction is granted, the Service
Provider shall make every reasonable effort, by giving a bond (of the type and value as
required) or otherwise, to secure the revocation or suspension of the injunction or restraint
order and continue to perform its obligations hereunder. If the Service Provider is unable to
secure such revocation within a reasonable time, it shall, at its own expense, and without
impairing the Specifications and Standards, shall rectify such defaults and shall also be liable
for damages to IHMCL for the corresponding loss during the interim period on this account.

The provisions of this Clause shall survive Termination.

The remedies provided under the Clause are not exclusive and shall not limit any rights or
remedies that may otherwise be available to IHMCL Indemnified Persons at law or in equity.

6.19 TERMINATION
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ON EXPIRY OF THE CONTRACT: Subject to the condition mentioned under the RFP, the

Agreement shall be deemed to have been automatically terminated on the expiry of the
Contract Period unless IHMCL has exercised its option to further renew the Contract Period in
accordance with the provisions, if any, of the Contract.
ON ACCOUNT OF FORCE MAJEURE: Either party shall have the right to terminate the
Contract on account of Force Majeure, as set forth in the RFP.
ON BREACH OF CONTRACT: IHMCL may terminate the Contract if the Service Provider
causes a fundamental breach of the Contract. Fundamental breach of Contract includes, but
shall not be limited to, the following:

i. The Service Provider fails to carry out any obligation under the Contract.

il. The Service Provider without reasonable excuse fails to commence the work in
accordance with relevant clauses.

iii. Has failed to furnish the required securities or extension thereof in terms of the
Contract.

iv. the Service Provider stops work and the stoppage has not been authorized by
IHMCL,;

v. the Service Provider at any time during the term of the Contract becomes insolvent
or makes a voluntary assignment of its assets for the benefit of creditors or is
adjudged bankrupt

Vi. If the Service Provider, in the judgment of the Employer, has engaged in the
corrupt or fraudulent practice in competing for or in executing the Contract.

The Service Provider sub-contracts any assignment under this Agreement without approval
of IHMCL.
Any other fundamental breaches as specified in the RFP.
Notwithstanding the above, IHMCL may terminate the Contract in its sole discretion by giving
30 days prior notice without assigning any reason.
Upon Termination (except on account of expiry of Term of this Agreement, Force Majeure),
IHMCL shall be entitled at the sole discretion to:
i. appropriate the entire Performance Bank Guarantee or part thereof as Damages; and
. Debar/Blacklist the Service Provider from participating in any other
project/assignment/work of IHMCL for a period as determined by IHMCL in its sole
discretion.

6.20 Appropriation of Performance Bank Guarantee

a)

b)

Upon failure of the Service Provider to commence the services, for any reason whatsoever,
within the period set forth in this Contract or the extended period thereunder, IHMCL shall,
without prejudice to its other rights and remedies hereunder or in law, be entitled to levy
Damages as per relevant Clause hereinabove.

IHMCL shall, without prejudice to its other rights and remedies hereunder or in law, be
entitled to encash and appropriate the relevant amounts from the Performance Bank
Guarantee as Damages or any other amounts payable to IHMCL under this Contract as and
when such Damages or other amounts become due and payable. Upon such encashment
and appropriation from the Performance Bank Guarantee, the Service Provider shall, within
10 days thereof, replenish, in case of partial appropriation, to its original level of the amount
guaranteed under the Performance Bank Guarantee, and in case of appropriation of the
entire Performance Bank Guarantee, provide a fresh Performance Bank Guarantee, as the
case may be failing which IHMCL shall be entitled to terminate this Agreement in accordance
with relevant clause hereof.
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6.21 MISCELLANEOUS

a) Standard of Performance

The Service Provider shall undertake to perform the services with the highest standards of
professional and ethical competence and integrity which are, amongst others, ESSENCE of
this assignment. Keeping in view the sensitivity involved in such assignments, the personnel
deployed should maintain confidentiality/integrity at all times and should work in a
professional manner to protect the interest of IHMCL. The firm shall promptly replace any
personnel deployed under this contract that IHMCL considered unsatisfactory.

b) Representations and Warranties of the Parties

Vi.

The Parties represents and warrants to the each other that:

It is duly organized and validly existing under the applicable laws, and has full power
and authority to execute and perform its obligations under this Contract and to carry
out the transactions contemplated hereby;

It has taken all necessary corporate and other actions under applicable laws to
authorize the execution and delivery of this Contract and to validly exercise its rights
and perform its obligations under this Contract;

This Contract constitutes its legal, valid and binding obligation, enforceable against it
in accordance with the terms hereof, and its obligations under this Contractwill be
legally valid, binding and enforceable obligations against it in accordance with the
terms hereof;

The information furnished in the Bid and as updated on or before the date of this
Contract is true and accurate in all respects as on the date of this Contract;

The execution, delivery and performance of this Contract will not conflict with, result
in the breach of, constitute a default under, or accelerate performance required by
any of the terms of its Memorandum and Articles of Association or any Applicable
Laws or any covenant, contract, agreement, arrangement, understanding, decree or
order to which it is a party or by which it or any of its properties or assets is bound or
affected;

There are no actions, suits, proceedings, or investigations pending or, to its
knowledge, threatened against it at law or in equity before any court or before any
other judicial, quasi-judicial or other authority, the outcome of which may result in the
breach of this Contract or which individually or in the aggregate may result in any
material impairment of its ability to perform any of its obligations under this Contract;
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c) Waiver of immunity

Each Party unconditionally and irrevocably:

i. Agrees that the execution, delivery and performance by it of this Contract constitute
commercial acts done and performed for commercial purpose;

ii. Agrees that, should any proceedings be brought against it or its assets, property or
revenues in any jurisdiction in relation to this Contract or any transaction
contemplated by this Contract, no immunity (whether by reason of sovereignty or
otherwise) from such proceedings shall be claimed by or on behalf of the Party with
respect to its assets;)

iii. Waives any right of immunity which it or its assets, property or revenues now has,
may acquire in the future or which may be attributed to it in any jurisdiction; and

V. Consents generally in respect of the enforcement of any judgment or award against it
in any such proceedings to the giving of any relief or the issue of any process in any
jurisdiction in connection with such proceedings (including the making, enforcement
or execution against it or in respect of any assets, property or revenues whatsoever
irrespective of their use or intended use of any order or judgment that may be made
or given in connection therewith).

d) Waiver

i. Waiver, including partial or conditional waiver, by either Party of any default by the
other Party in the observance and performance of any provision of or obligations under
this Contract:

1 Shall not operate or be construed as a waiver of any other or subsequent default
hereof or of other provisions of or obligations under this Contract;

91 Shall not be effective unless it is in writing and executed by a duly authorised
representative of the Party; and

1 Shall not affect the validity or enforceability of this Contract in any manner.

ii. Neither the failure by either Party to insist on any occasion upon the performance of
the terms, conditions and provisions of this Contract or any obligation there under nor
time or other indulgence granted by a Party to the other Party shall be treated or
deemed as waiver of such breach or acceptance of any variation or the
relinquishment of any such right hereunder.

e) Liability for review of Documents

Except to the extent expressly provided in this Contract:

i. No review, comment or approval by IHMCL, any document submitted by the Service
Provider nor any observation or inspection of the Services performed by the
Contractor nor the failure to review, approve, comment, observe or inspect hereunder
shall relieve or absolve the Contractor from its obligations, duties and liabilities under
this Contract, the Applicable Laws and applicable permits; and

ii. IHMCL shall not be liable to the Service Provider by reason of any review, comment,
approval, observation or inspection referred to in Sub-clause (a) above.

f) Exclusion of implied warranties etc.

This Contract expressly excludes any warranty, condition or other undertaking
implied at law or by custom or otherwise arising out of any other agreement between
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the Parties or any representation by either Party not contained in a binding legal

agreement executed by both Parties.

g) Survival
i Termination shall:

1 Not relieve the Contractor or IHMCL, as the case may be, of any obligations
hereunder which expressly or by implication survive Termination hereof; and

1 Except as otherwise provided in any provision of this Contract expressly limiting
the liability of either Party, not relieve either Party of any obligations or liabilities
for loss or damage to the other Party arising out of or caused by acts or omissions
of such Party prior to the effectiveness of such Termination or arising out of such
Termination.

ii. All obligations surviving Termination shall only survive for a period of 3 (three) years
following the date of such Termination

h) Entire Agreement

This Contract, the RFP and the Sections hereto together constitute a complete and exclusive
statement of the terms of the agreement between the Parties on the subject hereof and no
amendment or modification hereto shall be valid and effective unless such modification or
amendment is agreed to in writing by the Parties and duly executed by persons especially
empowered in this behalf by the respective Parties. All prior written or oral understandings,
offers or other communications of every kind pertaining to this Contract are abrogated and
withdrawn. For the avoidance of doubt, the Parties hereto agree that any obligations of the
Contractor arising from the Request for Proposals shall be deemed to form part of this
Contract and treated as such.

i) Severability

If for any reason whatever any provision of this Contract is or becomes invalid, illegal or
unenforceable or is declared by any court of competent jurisdiction or any other
instrumentality to be invalid, illegal or unenforceable, the validity, legality or enforceability of
the remaining provisions shall not be affected in any manner, and theParties will negotiate in
good faith with a view to agreeing to one or more provisions which may be substituted for such
invalid, unenforceable or illegal provisions, as nearly as is practicable to such invalid, illegal
or unenforceable provision. Failure to agree upon any such provisions shall not be subject
to the Dispute Resolution Procedure set forth under this Contract or otherwise.

1) No partnership
This Contract shall not be interpreted or construed to create an association, joint venture or
partnership between the Parties, or to impose any partnership obligation or liability upon
either Party and neither Party shall have any right, power or authority to enter into any
agreement or undertaking for, or act on behalf of, or to act as or be an agent or representative
of, or to otherwise bind, the other Party.

k) Third parties
This Contract is intended solely for the benefit of the Parties and their respective successors
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and permitted assigns and nothing in this Contract shall be construed to create any duty to,

standard of care with reference to, or any liability to, any person not a Party to this Contract.

Successors and assigns

This Contract shall be binding upon and inure to the benefit of the Parties and their respective
successors and permitted assigns.

m) Notices

n)

0)

P)

Any notice or other communication to be given by any Party to the other Party under or in
connection with the matters contemplated by this Contract shall be in writing and shall:

i. inthe case of the Contractor, be given by facsimile or e-mail and by letter delivered by
hand to the address given and marked for attention of the person set out below or to
such other person as the Contractor may from time to time designate by notice to
IHMCL; provided that notices or other communications to be given to an address
outside Delhi may, if they are subsequently confirmed by sending a copy thereof by
registered acknowledgement due, air mail or by courier, be sent by facsimile or e- mail
to the number as the Contractor may from time to time designate by notice to IHMCL;

ii. inthe case of IHMCL, be given by facsimile or e-mail and by letter delivered by hand
and be addressed to the [A] of | HMCL
Representative or such other person as IHMCL may from time to time designate by
notice to the Contractor; provided that if the Contractor does not have an office in Delhi
it may send such notice by facsimile or e-mail and by registered acknowledgement due,
air mail or by courier; and

iii. any notice or communication by a Party to the other Party given in accordance herewith
shall be deemed to have been delivered when in the normal course of post it ought to
have been delivered and in all other cases, it shall be deemed to have been delivered
on the actual date and time of delivery; provided that in the case of facsimile or e-mail,
it shall be deemed to have been delivered on the working day following the date of its
delivery

Sub-Contracting

The Service Provider shall not sub-contract any assignment to a third party. The Service
Provider shall remain solely responsible for all works under this Agreement.

Confidentiality of the Assignment/Findings

The agency shall not, during the term of assignment and within two years after its expiration,
disclose any propriety or confidential information relating to the services, this assignment or

|l HMCL6s business or operati ofHMClwi t hout pri

Modification

Modification of the terms and conditions of this Contract, including any modification of the
scope of the Services, may only be made by written agreement between the Parties as the
case may be, has been obtained.

R
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g) Language
All notices required to be given by one Party to the other Party and all other communications,
Documentation and proceedings which are in any way relevant to this Contract shall be in
writing and in English language.

For & behalf of IHMCL

By Signature
Authorised Representative Name
Address
For & behalf of Witness
(Contractor)
1. Signature
Name
Address
By
Authorised Representative 2. Signature
Name
Address
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APPENDIX 1T NHAI FASTAG MOBILE APPLICATION DETAILS
1.1 ABOUT FASTAG

FASTag is a device/sticker that employs Radio Frequency Identification (RFID)
technology for making toll payments directly from the prepaid or savings account linked
to it. It is affixed on the windscreen of the assigned vehicle and enables the user to drive
through toll plazas, without stopping for cash transactions.

E200 34120138 FC00 0CCC F6E8

FIGURE 1: IHMCL FASTAG - VEHICLE TAG CLASS 4

1.2 VARIANTS OF FASTAG

There are two variants of FASTag available in the market as below:

A. Bank specific FASTag

These are FASTag which are issued by various issuer banks and are linked
to a pre-paid wallet provided by these issuer bank. The bank specific FASTag
are available at toll plazas operated by the assigned acquirer bank and can
also be purchased available online (for Tag class 4 only).
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FIGURE 2 - BANK-SPECIFIC FASTAG

B. IHMCL FASTag

| HMCL FASTag i s the FnAeSuTtarga Iwoh iicnh niast ufirbea
is encrypted to the FASTag at the time of purchase from the designated

Point-of- Sale and the customer has the flexibility to choose to link the

FASTag with any his or her existing bank account through a customer App

(My FASTag App also developed by IHMCL) as convenient. The customer

shall also have the option to create a mobile wallet in the My FASTag App in

case he or she does not want to link IHMCL FASTag to existing bank

account.

E200 34120138 FCO0 OCCC F6ES

FIGURE 3 - IHMCL FASTAG

2. Contex
t
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IHMCL FASTag Types & Vehicle Identification

The objective of launching bank-neutral IHMCL FASTag is to extend the availability of
FASTag beyond the network of banks. Any customer can easily purchase the IHMCL
FASTag from various POS agents as authorised by IHMCL such as petrol pumps, CSCs
etc. thus reducing the absolute dependency on a bank for buying the same.

2.1 Components of IHCML FASTag

2.1.1 ERONTiI ADHESIVE SIDE

FASTag Trademark QR Code
\\
Colour Code
Antenna
T

Tag Class

mm— E200 34120138 FCO0 OCCC F6E8

FIGURE 4 - FRONTi ADHESIVE SIDE OF IHMCL FASTAG
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2.1.2 BACK T NON-ADHESIVE SIDE

NHAI Logo Tol-free Helpline No. IHMCL Logo

\ /1
B S |

1033

| Please do not peel off the tag, as it

» Would permanently damage the tag

FIGURE 5 - BACK SIDE OF IHMCL FASTAG
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2.2 IHMCL FASTag i Tag Class & Mapper Class

2.2.1 VEHICLE TAG CLASS

Tag class is as per the vehicle class defined under FASTag program and tolling
categories of the toll plaza. There are 7 types of IHMCL FASTag depending on the
various vehicle classes. These are described in the Table below:

TABLE 17 DESCRIPTION OF VARIOUS TYPES OF VEHICLE TAG CLASS

Vehicle Tag Class | Class Description

Tag class 4 1 Car/Jeep/Van

9 Tata Ace & similar mini Light Commercial Vehicle
Tag class 5 1 Light Commercial vehicle 2-axle

9 Mini-Bus
Tag class 6 1 Bus 3-axle

9 Truck 3-axle

9 LCV 3-axle
Tag class 7 9 Bus 2-axle

9 Truck 2-axle
Tag class 12 9 Truck 6-axle

9 Tractor / Tractor with trailer

9 Truck 4-axle d. Truck 5-axle
Tag class 15 1 Truck 7-axle & above

Tag class 16 1 Earth Moving / Heavy Construction Machinery

2.2.2 PICTORIAL REPRESENTATION OF VARIOUS TYPES OF TAG CLASS

A pictorial representation of various types of Tag class is shown in the Table below:

a&& Page46 Of 96
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Tag class 4

E200 34120138 FC00 OCCC F6E8

Tag class 5

E200 34120138 FCO0 0CCC F6E8

Tag class 6
2 -
rFasrag. & '?
of

b3oe-SA

E200 34120138 FCO0 0CCC F6E8

Tag class 7

E200 34120138 FC00 0CCC F6ES8

Tag class 12

E200 34120138 FC00 0CCC F6ES8

Tag class 15

E200 34120138 FC00 0CCC F6E8

Tag class 16

E200 34120138 FC00 0CCC F6E8

FIGURE 6 - DIFFERENT TYPES OF TAG CLASSES

AR
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2.2.3 MAPPER CLASS

NETC Mapper is the central repository of NETC Tag IDs which is required to be
maintained by NPCI under NETC Programme. The mapper class is the class as per
NETC Mapper which below vehicle classification and toll fare is calculated basis the

mapper vehicle class.

TABLE 2 - MAPPER VEHICLE CLASS

Mapper Vehicle Class Vehicle Class Description
1 Two-wheeler
2 Three - Wheeler Passenger
3 Three - wheeler Freight
4 Car / Jeep / Van
5 Light Commercial vehicle 2-axle
6 Light Commercial vehicle 3-axle
7 Bus 2-axle
8 Bus 3-axle
9 Mini-Bus
10 Truck 2 - axle
11 Truck 3 - axle
12 Truck 4 - axle
13 Truck 5 - axle
14 Truck 6 - axle
15 Truck Multi axle (7 and above)
16 Earth Moving Machinery
17 Heavy Construction machinery
18 Tractor
19 Tractor with trailer
20 Tata Ace or Similar Mini Light Commercial Vehicle

2.24 EASTAG VEHICLE CLASSIFICATION

To bring more clarity for FASTag issuance, a pictorial presentation of vehicle with Axle
count and GVW against each mapper class and Tag Class is classified under below
presentation. For details, please refer to the IHMCL FASTag issuance vehicle

classification document.

TABLE 3 - FASTAG VEHICLE CLASSIFICATION

Tag Vehicle
Vehicle Class
Class Description

Mapper No
Vehicle GVWR .
Class Oof
Axle

Sample Image

AR\

IHMCL
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NA

(No
FASTag
Applicable)

Two-
wheeler

Mapper
Class

@)

No FASTag
is issued

NA

IHMCL
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Tag Vehicle Mapper No.
Vehicle Class Vehicl GVWR of Sample Image
Class Description e Axle
Class
No FASTag is
issued
NA
Three - Mapper
(No Wheeler Clas NA
FASTag Passenger s(2)
Applicable)
No FASTag is
issued
NA
Three - Mapper
(No wheeler Class NA
FASTag Freight 3)
Applicable)
Tag Class GVvwW
(4) <=7,500 Kgs
Mapper
S:;/ Jeep/ Class NA
4)
Tata Ace or
Similar Mini | Mapper
Light Class NA
Commercial | (20)
Vehicle
Tag Class| Light Mapper | GVW 2
(5) Commercial | Class >7,500 Kgs but | Axle
vehicle  2-| (5) <= 12,000 Kgs
axle

IHMC L
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Mini-Bus

Mapper
Class

9)

Axle

IHMCL
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Tag Vehicle Mapper No.
Vehicle Class Vehicl GVWR of Sample Image
Class Description e Axle
Class
Tag Bus 2-axle Mapper | GVW > 12,000 | Bu
Clas Class Kgs S
s (7) @) 2-
but <= 16,200 axle
Kgs
Truck 2 - axle| Mapper | GVW Truck
Clas > 12,000 Kgs 2 -
S but axle
(20) <=16,200 Kgs
Light . Mapper
Corpmermal Class 3 |
vehicle  3- ©6) Axle
axle
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Tag Vehicle Mapper No.
Vehicle Class Vehicl GVWR of Sample Image
Class Description e Axle
Class
Tag
Clas
s (6)
Mapper GVW
Bus 3-axle Class > 16,200 Kgs 3
) but Axle
<= 25,000 Kgs
Truck 3 7 | Mapper | GVW > 16,200
axle Class Kgs but 3
(Rigid) (11) <= 25,000 Kgs | "€
Truck 3 - Mapper GVW > 16,200
axle (Semi- | Class Kg 3
Atticulated) | (11) | S Axle
but
<= 25,000 Kgs
Tag Class
(12)
Mapper GVW
Truck 4 - axle| Class > 25,000 Kgs 4
(12) but Axle
<= 36,600 Kgs
Mapper GVW 5
Truck 5 - axle| Class > 36,600 Kgs but Axle
(13) <= 45,400 Kgs

IHMC L
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Truck 6 - axle

Mapper
Class
(14)

GVW
> 45,400 Kgs but
<= 54,200 Kgs

Axle

IHMCL
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Tag Vehicle Mapper No.
Vehicle Class Vehicl GVWR of Sample Image
Class Description e Axle

Class
Tag
Clas
s (15)
7
Truck Multi | Mapper | GVW Axle
axle (7 and | Class >54,200 and
above) (15) Kgs More
Tag Class
(16)
Earth Mapper
Moving Class NA NA
Machinery (16)
Heavy Mapper
Construction | Class NA NA
machinery a7

3. IHMCL POS App

3.1.1 Overview

0 The IHMCL POA App has been developed for use by POS agent at retail fuel
outlets. A POS agent can use this app for issuing of IHMCL FASTag to the

customers.

IHMC L
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[1 The App can be used by a pre-registered POS agent only and the login is through
user6s mobile number and the same is ve

[1 POS agents can place FASTag order via this App and the uploaded Tag
order has to be accepted by the POS agent in the App/web-portal.

[1 Scan the tag from the POS app and assign it.
[0 Currently, the App is available on Android platform only.

3.1.2 Features
1 The IHMCL POS application provides the following functionalities:

o Issuance of IHMCL FASTag
o Request for new IHMCL FASTag by POS
o Check status of IHMCL FASTag requested by the POS user
0 Accept issued tags by the POS user on receipt of the same
0 Scan the tag from the POS App and assign it to the customer
o Tag issuance history
07 Option to resend the 0Retoreersence Number 0

3.1.3 Steps for FASTag issuance at POS
[0 Vehicle Owner will approach the POS Staff for availing the FASTag issued
by IHMCL

1 POS Agent will physically verify the vehicle and request the customer for the
copy of RC of the vehicle before issuance of FASTag.

[0 POS Staff will have this mobile application on his/her mobile and also should
have the physical IHMCL FASTags in stock

[1 The POS user should select the tag only basis the vehicle category as per
Section 5 above

(1 The POS app user logs in the IHMCL POS App using his/her pre-registered
mobile number and OTP

0 Usershoul d click on the nAGet Stlssuahce d 0 but

[1 On the next screen, POS user can scan the Quick Response (QR) code on
the FASTag or click on A Man-digtkag iumbder y 0 o
manually (Note: it is recommended that the user should always scan the QR
code on the tag)

[0 The mobile application screen will be loaded with FASTag information as
scanned using the QR code and screen will ask for input of customer details

0 POS Staff will enter below details of the customer:

1. Customer name,
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2. Customer email ID,
3. Customer mobile number
[1 Once the customer information is submitted, an OTP will be sent to the
customer 6s mobile number for customer v

(1 The POS user will obtain the OTP received on c u s t o mehilednsimber and
enter the same on the POS app to validate the same and proceed further

(1 On the next screen, POS Staff will:
1. Enterthe6Vehi cle nambetbati on
2. Select the vehicle oM@ mManercCarhrer c i

3. Select the 6Vehicle Typed as per th
i ssued (oO6Vehicle Classod6 will uged)t pr

@ @

0 6Cust omer sBreemwilhappedr next and the user needs to accept
the T&Cs and cl i ck poeddi Submi to button t

0 ASuccesso screen will appear atagst hi s st

(1 Once submitted the information will go to NETC mapper and the FASTag
information in the database

0 The POS mobile application wil/ al so se
number with a 6Referencebackemdinber 6 gener a

[0 Customer will need this 6 Re f e rNeummd edor liak the tag to his/her bank

account

[0 After successful issuance of FASTag, POS agent will affix the tag as
recommended in Section 8.

1 POS Agent will maintain a copy of RC and Image of vehicle after Tag got
affixed on the vehicle for the purpose further audit.

The process of FASTag issuance at a POS to a customer is summarily shown in the
figure below:

R
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FIGURE 7 - PROCESS OF FASTAG ISSUANCE AT POS
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