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ADDENDUM & CORRIGENDUM -3 

Dated: 19 .08.2020 

Request for proposal (RFP) for Selection of Master ETC Service Provider at National Highways Fee 
Plazas 
RFP Reference No.: IHMCL/Master ESP/2020/01 published on dated 25.06.2020 

Sl. 
No. 

Section/Reference Original Clause Updated Clause 

1.  Clause 3.2.1, 
Eligibility/Pre-
Qualification criteria  
Sl # 7, page no. 14 

Eligibility/Pre-Qualification 
Criteria  

Undertaking on Conflict of Interest  
 
The Bidder or the bidder’s parent / subsidiary 
/sister concern company should NOT be 
currently engaged by NHAI for user fee 
collection or tolling operations at any NH Fee 
plazas across the country as on RFP release 
date. The successful bidder shall further 
undertake that it shall not be take up activities 
such as user fee collection, tolling operations 
at NH fee plazas allocated to it during the 
Contract Period. 
 
Accordingly, SI # 3 of Corrigendum -1 
stands deleted.  
 
Please note that the criteria as in the 
original RFP issued on 25 June 2020 shall 
remain valid.  
 

2.  Section 3, Clause 
3.7-page no. 17 

Site visit and verification of 
information – Additional clause 

Any bidder interested in carrying out a site 
visit may write to IHMCL. 
 
On receipt of request, IHMCL shall issue an 
Authorization letter for site visit to such 
bidder. 

3.  Corrigendum 1, SI 
# 11, Clause 6.4, 
page no. 5  

Additional Clause 
 
Operation & Maintenance of 
ETC system 
 
Electricity Supply, Operation & 
Maintenance 

Master ESP shall bear the cost of 
uninterrupted supply of electrical power at fee 
plaza required for operation of ETC system 
only.  

4.  Corrigendum 2, SI 
# 4, Clause 
5.18.17.3 – 
Limitation of 
Liability  

This limitation of liability shall 
not affect Master ETC Service 
Provider’s liability, if any, for 
damage to Third Parties 
caused by Master ETC Service 
Provider or any person or 
company acting on behalf of 
Master ETC Service Provider 
in carrying out the Services. 
 

This limitation of liability shall not affect 
Master ETC Service Provider’s liability, if any, 
for direct loss or damage to Third Parties 
caused by Master ETC Service Provider or 
any person or company acting on behalf of 
Master ETC Service Provider in carrying out 
the Services. 
 
The Master ETC Service Provider is 
advised to take necessary measures, such 
as insurance, etc. to cover any direct loss 
or damages to third party impacted by the 
services of Master ETC Service Provider. 

 


