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ADDENDUM & CORRIGENDUM -2 

Dated: 04 .08.2020 

Request for proposal (RFP) for Selection of Master ETC Service Provider at National Highways Fee Plazas 
RFP Reference No.: IHMCL/Master ESP/2020/01 published on dated 25.06.2020 

Sl. No. Section Original Clause Updated Clause 

1.  Clause 3.2.2  Additional clause 
 
Lead member & Member of Consortium  

i. If awarded, each member of the Consortium shall be 
responsible for its respective role/expertise during 
project execution, and it would be deem to have 
acknowledged that it was selected on the basis of the 
technical/financial capacity considered during the 
bidding phase. IHMCL may debar/blacklist all the 
members of the Consortium or any member of the 
Consortium if any of the members fail to carry out any 
obligation under the Contract. 

ii. The lead member should be liable for the entire scope of 
work and risks involved thereof (the liability should be for 
the entire value of the contract).  

iii. The lead member shall be sole interaction point for 
IHMCL, and shall be represent the Consortium in all 
project-related meeting, correspondences, etc.  

iv. The non-lead member should be liable for the scope of 
work for which they are responsible along with the lead 
bidder; while the lead member still carries the liability for 
the entire scope of work.   

v. Any change in the consortium member at a later date 
shall not be allowed. 

2.  Annexure – 13, 
page no. 182  

Latest L1 Rates of BoQ line items Revised Latest L1 Rates of BOQ line items. as per format 
provided in Appendix-1 of this Corrigendum-2. 
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Sl. No. Section Original Clause Updated Clause 

3.  Clause 5.18.6 
(b) - 
Compensation 
for Breach 

Compensation for default by IHMCL (Termination 
Payments) 

Please refer to Appendix – 2 of this Corrigendum - 2 

4.  Clause 5.18.17 
– Limitation of 
Liability 

The Successful Bidder’s liability under this Contract shall 
be determined as per Applicable law. The Successful 
Bidder shall be liable to IHMCL for loss or damage 
occurred or caused or likely to occur on account of any 
act of omission on the part of the Successful Bidder its 
affiliates, subsidiaries, stockholders, subcontractors, 
suppliers, directors, officers, employees, assigns and 
agents, including loss caused to IHMCL on account of 
defect in goods or deficiency in services on the part of 
Successful Bidder or his agents or any person / persons 
claiming through or under said Successful Bidder. 

5.18.17.1 The Successful Bidder’s liability under this Contract 
shall be determined as per Applicable law. The Successful 
Bidder shall be liable to IHMCL for loss or damage occurred or 
caused or likely to occur on account of any act of omission on 
the part of the Successful Bidder its affiliates, subsidiaries, 
stockholders, subcontractors, suppliers, directors, officers, 
employees, assigns and agents, including loss caused to IHMCL 
on account of defect in goods or deficiency in services on the 
part of Successful Bidder or his agents or any person / persons 
claiming through or under said Successful Bidder. 

 
5.18.17.2 Limitation of Liability (additional clause) 

Notwithstanding anything stated herein above, the liability for 
Master ETC Service Provider shall NOT exceed ten times the 
value of Performance Bank Guarantee amount of the number 
of Zone(s) awarded. 

 

5.18.17.3 This limitation of liability shall not affect Master ETC 
Service Provider’s liability, if any, for damage to Third Parties 
caused by Master ETC Service Provider or any person or 
company acting on behalf of Master ETC Service Provider in 
carrying out the Services. 
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Sl. No. Section Original Clause Updated Clause 

5.18.17.4 The liability cap given under Clause 5.18.17 shall not 
be applicable to the indemnification obligations set out in Clause 
5.13. 

5.  Clause 6.4.1;  
sub clause d)   
Operation &  
Maintenance of  
ETC system,  
 
& Corrigendum 
1 released.  

Additional information A general overview ETC Equipment Status of fee plazas (Zone-
wise) is provided in Appendix – 3 of this Corrigendum-2. 
 
The equipment status details provide are indicative & solely for 
information purpose ONLY. The bidders are strongly 
recommended to check and carry out due diligence at their end 
regarding the veracity of the provided data. The Bidder may wish 
to visit and examine the site or sites and obtain for itself, at its 
own responsibility and risk, all information that may be 
necessary for preparing the bid and entering into the Contract. 
IHMCL shall not be held responsible for any estimation & 
calculation carried out the bidder. 

6.  Clause 7.2.6. a) 
Description and 
Functions – 
Automatic 
Barriers, Sl no. 
(ii), page no. 86 

Automatic Barrier Gate 
 
ii.  The housing and any mounting frame shall be 
fabricated from corrosion-resistant materials. They shall 
be IP 55 rated. The barrier shall be driven electrically. The 
motor shall not be damaged when the barrier is blocked 
in any position. Exit barriers shall have presence 
detectors independent to the AVC system to prevent 
barrier arms coming down on vehicles while passing.  
This shall be in the form of infrared units and dedicated 
embedded loops. Apart from the barrier arm, the 
mechanism may not have any moving protrusions that 
pose a risk to persons standing in close proximity to the 
barrier. 

Automatic Barrier Gate 
 
ii.  The housing and any mounting frame shall be fabricated from 
corrosion-resistant materials. They shall be IP 55 54 rated. The 
barrier shall be driven electrically. The motor shall not be 
damaged when the barrier is blocked in any position. Exit 
barriers shall have presence detectors independent to the AVC 
system to prevent barrier arms coming down on vehicles while 
passing.  This shall be in the form of infrared units and dedicated 
embedded loops. Apart from the barrier arm, the mechanism 
may not have any moving protrusions that pose a risk to persons 
standing in close proximity to the barrier. 
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Sl. No. Section Original Clause Updated Clause 

7.  Clause 7.3.1, 
Functional 
Requirement, 
page no. 130 

f) Vehicle processing  
 

• The System should check if the vehicle can be 
processed via electronic transactions. If the 
vehicle can be processed electronically, then 
Error! Reference source not found. related rules 
should be followed. 

• For vehicle that do not have active electronic 
payment modes, Error! Reference source not 
found. related rules should be followed. 

f) Vehicle processing 
 

• The System should check if the vehicle can be processed 
via electronic transactions. If the vehicle can be 
processed electronically, then Electronic/RFID Tags 
processing related rules should be followed. 

• For vehicle that do not have active electronic payment 
modes, Fare Calculations and Cash Operations 
related rules should be followed. 

8.  Clause 5.6.3, 
page no. 38 

5.6.3. Within 60 days of receiving invoice from the 
Master ESP, IHMCL shall release payment to the Master 
ESP after deduction of penalty/damage, if any. 

5.6.3.  

i. Within 60 days of receiving invoice from the Master ESP, 
IHMCL shall release payment to the Master ESP after 
deduction of penalty/damage, if any. 

ii. Subject to Clause 5.6.3 (iv), within ten (10) working 
days of receiving invoice from the Master ESP, IHMCL 
would release the payment to the Master ESP, as 
follows:  

• 75% of the invoiced amount for all ETC transaction 
counts (for a Zone) which are settled and cleared in 
CCH system of NETC programme, as per report 
provided by CCH Provider. 

• The balance invoiced amount shall be released 
subject to the verification of the invoice and 
applicable deductions including 
SLA/penalty/damage, if any.  
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iii. In line with clause 5.6.3. (ii) above, IHMCL shall also 
endeavor to devise an electronic fund transfer system to 
enable the payment to Master ESP automatically.  

iv. Notwithstanding anything contained in the Contract 
Agreement, IHMCL shall only be liable to make any 
payment to the Master ESP, provided it has received 
sufficient funds in advance from NHAI. 

9.  NA New clause Compliance to be ensured w.r.t. Office Memorandum of 
Department of Expenditure, dated 23 July 2020, and any related 
clarifications, subsequent guidelines issued by Department of 
Expenditure, as applicable, regarding insertion of Rile 144 (xi) in 
the General Financial Rules (GFRs), 2017.  
A copy of the OM is enclosed with this Corrigendum.  
 
Bidder may visit website of Department of Expenditure ( 
https://doe.gov.in/) for more details on the said Office 
Memorandum.  

10.  Key Dates  

Event Description Date 

Bid Due Date  
17 August 2020 (Up to 15:00 
Hrs IST)  

Opening of 
Technical Bids  

18 August 2020 (16:00 Hrs 
IST)  

 

 

Event Description Date 

Bid Due Date  
31 August 2020 (Up to 
15:00 Hrs IST)  

Opening of Technical Bids  
1 September 2020 (16:00 
Hrs IST)  

 

  


































































































