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1.  3.12 KEY 
ACTIVITY 
TIMELINES
/ page no 
27 
 

   S.No. Description Timeline 

(e) Supply, installation, testing & 

commissioning of storage 

solution as per terms and 

condition mentioned in RFP 

(within IHMCL premises)  

M+10 days 

 

   

S.No. 

Description Timeline 

(e) Supply, installation, testing 

& commissioning of storage 

solution as per terms and 

condition mentioned in RFP 

(within IHMCL premises, in 

Dwarka, New Delhi)  

M+ 10 days 

M+21 days 

 

2.  3.13 
PAYMENT 
TERMS/ 
page no 27 

a) The payment milestones shall be as per the following table: 

S.No. 

 

Description Payment 

terms 

(a) Design, Supply, Installation, 

Testing, Commissioning, 

Configuration, System 

Integration and Operation of 

all equipment’s as per RFP 

 40% of Total 

Cost* shall be 

released  

a) The payment milestones shall be as per the following table: 

S.No. 

 

Description Payment 

terms 

(a) Design, Supply, Installation, 

Testing, Commissioning, 

Configuration, System 

Integration and Operation of 

all equipment’s as per RFP 

 40% 60% of 

Total Cost* 

shall be 

released  
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(b) Successful completion of each 

quarter of service (12 Quarter) 

5% for Total 

Cost* for each 

quarter shall 

be released. 

*TC: Total Cost i.e. total cost of providing all services under the scope 

of this RFP for a period of 3 years. 

(b) Successful completion of each 

quarter of service. (12 

Quarter) 

5% for Total 

Cost* for each 

quarter shall be 

released. 40% 

of Total Cost* 

in 12  equal 

quarterly 

instalments 

shall be 

released. 

*TC: Total Cost i.e. total cost of providing all services under the scope of this 
RFP for a period of 3 years. 

3.  1.1 Object
ive,  
Page 
no. 6 

 IHMCL intends to engage agencies/service providers, with prior 
experience in providing data (especially videos) storage solutions, to 
provide video storage solutions initially for data (primarily videos) of 
around 2600 TB which shall be increased or decreased as required 
by IHMCL over contract duration (subject to a maximum of 6500 TB). 

IHMCL intends to engage agencies/service providers, with prior 
experience in providing data (especially videos) storage solutions, to 
provide video storage solutions initially for data (primarily videos) of 
around 2600 TB which shall be increased or decreased as required by 
IHMCL over contract duration (subject to a maximum of 6500 TB) at 
IHMCL office in New Delhi. However, if required the bidder shall be 
responsible to shift the complete solution to new location as 
provided by IHMCL without any additional cost to IHMCL.  
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4.  Payment 
Terms, 
Clause 
3.13. (d),  
5.6 (e) , 
Para ‘2’ 
Financial 
bid 
submissi
on form   

 The payment shall be released on pro-rata basis (of the increased 
quantity of storage capacity based on quoted rate i.e. per TB cost), in 
case storage capacity is increased as per requirement of IHMCL 

For any increased quantity of storage capacity, 100% payment shall 
be released after commissioning of additional storage quantity. The 
cost of increased storage quantity shall be calculated on pro-rata basis 
as per rates quoted in financial bid submission form i.e. per TB cost. 

5.  4. SCOPE 
OF 
WORK/P
age no 32 
 

 E. Each issue/concern highlighted during the service period must be 
addressed within 24 hours of written notice/email from IHMCL. For 
which start time shall be the time of email forwarded/issued by 
IHMCL. 

E. Each issue/concern highlighted during the service period must be 
addressed/resolved within 24 hours of written notice/email from IHMCL. 
For which start time shall be the time of email forwarded/issued by IHMCL. 

6.  4.1 
REQUIRE
MENT/ 
page no 
32 
 
 

 The data is expected to comprise of primarily videos of capacity of 

2600 TB. IHMCL reserves the right to increase or decrease (subject 

to a maximum of 6500 TB) the storage quantity up to any extent 

either in one go or part-wise by giving 15 days advance written 

The data is expected to comprise shall of primarily comprise videos of 

capacity of 2600 TB. IHMCL reserves the right to increase or decrease 

(subject to a maximum of 6500 TB) the storage quantity up to a maximum 

of 6500 TB any extent, either in one go or part-wise by giving 15 days 

advance written notice without any change in the charge quoted by the 
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notice without any change in the charge quoted by the successful 

bidder.  

The minimum demand for video upload requirement is expected to 

be 16 videos/working day of average size 150-200 GB. A working 

day is deemed to be standard working hours from 9:30AM to 

6:30PM. 

The equipment(s) to be supplied to deliver all services 

within the scope of this document shall include, but not 

limited to, the following: 

1. Monitor  

2. Keyboard  

3. Mouse  

4. Server and associated peripherals 

5. Data Storage Devices  

6. KVM (Keyboard, Video, Mouse) Switch 

7. UPS 

successful bidder. For any increase in quantity of storage capacity, 

100% payment shall be released after commissioning of additional 

storage quantity. The cost of increased storage quantity shall be 

calculated on pro-rata basis as per rates quoted in financial bid 

submission form i.e. per TB cost. as per financial bid submission form. 

The minimum demand for video upload requirement is expected to be 16 

videos/working day of average size 150-200 GB. A working day is deemed 

to be standard working hours from 9:30AM to 6:30PM. 

The equipment(s) to be supplied to deliver all services within the scope of 

this document shall include, but not limited to, the following: 

1. Monitor  

2. Keyboard  

3. Mouse  

4. Server and associated peripherals 

5. Data Storage Devices  

6. KVM (Keyboard, Video, Mouse) Switch 



Corrigendum - I 

Page 5 of 6 
 

RFP Ref : - IHMCL/Traffic Survey/Video Storage/2018-10                                                                                                                                                              Date – 02.01.2019 
 
THE FOLLOWING CORRIGENDUM IS HEREBY ISSUED AGAINST RFP FOR SELECTION OF VENDOR FOR DESIGN, SUPPLY, INSTALLATION, TESTING, COMMISSIONING, 
CONFIGURATION, SYSTEM INTEGRATION, OPERATIONS AND MAINTENANCE OF COMPREHENSIVE VIDEO STORAGE SOLUTION FOR TRAFFIC SURVEY Published on dated 
12.12.2018: 

Serial  

Numbe
r  

Section  Original Clause  Updated Clause  

8. Server rack 

The equipment must be of industrial grade and shall be of the higher 
standards of the specification and workmanship.  
 

7. UPS 

8. Server rack 

The equipment must be of industrial grade and shall be of the higher 
standards of the specification and workmanship. Minimum equipment’s 
required to be delivered is mentioned above, however if required 
bidder may increase the equipment’s capacity and quantity or add any 
additional line items as per requirement of their solution. 
 

7.   
6
.  

1. 
INTRODU
CTION/pa
ge no 6 
 

 Currently videos of over 1600 TB of videos are residing in the 
server’s installed by traffic survey agencies which needs to be 
transferred to proposed video storage solution. 
 

Currently videos of over 1600 TB of videos are residing in the server’s 
installed by traffic survey agencies which needs to be transferred to 
proposed video storage solution.  
The format of submitted videos are in .asf/.avi/.mp4 etc., formats and 
other standard video formats as acceptable to IHMCL. 
 

8.  New 
Clause - G, 
Part – IV 
Scope of 
Work 

  Data Availability – Data stored in proposed solution shall be accessed 
simultaneously by 10-12 users through LAN (Local Area Network). 
 
However, solution shall have capability for retrieval of data through 
web-interface.    

9.  New 
Clause - H, 
Part – IV 

  Ownership of Equipment – Ownership of equipment and solution 
provided as a part of the project shall be of IHMCL.    
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Scope of 
Work 

10.  Eligibility 
of Bidder, 
Clause 
3.10.(e) 

 Performance Level: - The proposed solution as per RFP shall have 
ability for simultaneous upload of 16 number of files of 150-200 GB 
within 8 hours duration. The prospective bidders will be required to 
submit the proof of performance by submitting system-generated 
proof of upload/archiving of the files with basic details (including 
Filename, file type, upload start time, upload end time and file size). 
IHMCL may also visit the bidder’s location to check and verify the 
data upload process. 

Performance Level: - The proposed solution as per RFP shall have ability 
for simultaneous upload of 16 number of files of 150-200 GB within 8 hours 
duration. The prospective bidders will be required to submit the proof of 
performance by submitting system-generated proof of upload/archiving of 
the files with basic details (including Filename, file type, upload start time, 
upload end time and file size). IHMCL may also visit the bidder’s location to 
check and verify the data upload process.  
 
In case bidder is unable to submit the system generated proof/reports 
due to any reason, Bidder shall be required to submit an undertaking 
in their letter head duly signed confirming that their proposed 
solution shall be able to meet the Performance Level as mentioned in 
RFP.  
 


